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Foreword

In our globalized world today,
the demand for professionals who
exemplify integrity, responsibility,
and compassion has never been
more intense.

This book, Professional
Conduct and Ethical Standards for
Criminology, Public Administration,
Business  Administration, and
Nursing Students: Strengthening
Community Relations, Service, and
Immersion, is both a manual and a
compass for students and emerging
professionals who will one day be
the pillars of our society.

It reminds us not only of the
ideals of professionalism and ethical
conduct  but also  of  the



quintessentially Filipino values of
bayanihan and pakikipagkapwa—
values that compel us to remember
that vreal service (s vrooted in
empathy, solidarity, and respect for
human dignity.

By taking on the common
issues and obligations of
criminologists, public administrators,
business executives, and nurses, it
emphasizes that ethical behavior is
not the province of a single
profession but is a shared principle
of trust, justice, and service.

Tracing from the Philippine
scenario, (it incorporates legal
paradigms, cultural values, and
issues  of  today like digital
professionalism, safe spaces, and
community immersion so that the
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learners are not only career-ready
but nation-builders as well who are
morally anchored and socially
responsible.

This is not only an academic
text; it is a guide and a compass for
morals. It teaches students how to
move through ethical dilemmas, it
encourages a sense of accountability
in personal as well as professional
life, and equips them with the skills
to establish partnership between
disciplines. This reaffirms the idea
that professionalism and ethics are
not only mandates but essential
promises to the populations we
work with.

With this book, | have no
doubt that our students and future
leaders  will  share the finest
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traditions of professional excellence
and wmoral accountability and will
contribute constructively to our
nation's development and

empowerment of the people.
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Part [ — Foundations of Professionablsn and Ethiss

This lays the foundation principles that
students and future professionals follow in
their chosen professions with integrity,
accountability, and cultural sensitivity.
Chapter 1 underscores the essence of why
ethics is at the heart of the professions with
the indication of how professionalism, ethical
reasoning, and Filipino values such as
bayanihan and pakikipagkapwa root practice
in care and responsiveness to others. Chapter
2 touches on personal values, biases, and
cultural humility as a value, which calls on
students to be aware, respectful of diversity,
and sensitive to the needs of the
marginalized in trauma-informed and gender-
responsive practice. Chapter 3 introduces
human rights, dignity, and social justice as
world bases that serve to foster equity and
justice, particularly in  engaging with
vulnerable populations and safeguarding
democratic values in decision-making. Lastly,
Chapter 4 discusses professional identity and
responsibility through the establishment of
roles, boundaries, and fiduciary responsibility,
with a focus on ongoing practice of
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professionalism not just in the professional
setting, but also in schools and in the wider
community. These chapters collectively
establish the ethical and cultural foundations
wherein students can emerge as competent,
reflective, and socially responsible
professionals in the Philippine setting.

Ethics is at the very center of
establishing the identity and reputation of
every profession, as it provides the ethical
guidance that will inform the decision-making,
accountability, and service to others. In the
Philippines, not only is professionalism
assessed in terms of technical proficiency or
skills, but also by how one is committed to act
with integrity, justice, and respect for human
dignity. Moral reasoning allows professionals
to manage complex situations where rules
are ambiguous, ensuring that decisions they
make foster justice and the common good.
While this, the Filipino values of bayanihan
(community spirit) and pakikipagkapwa
(common human identity and humanity)
reinforce the moral foundation of the practice
of the profession through empathy, solidarity,
and the respect for others as equal beings.
Such values are a reminder to professionals

16



that their services are not just for individual
enrichment but are actually a service that
ensures the welfare of individuals,
communities, and the country at large.
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Chapter 1: Why Ethics Matters in the
Professions

Scope of Professionalism

Professionalism refers to the standards,
behaviors, and responsibilities expected of
individuals engaged in recognized professions.
In the Philippines, professions are regulated
by the Professional Regulation Commission
(PRC) through laws such as the PRC
Modernization Act (RA 8981). Being a
professional requires:

Competence (knowledge and skills
backed by licensure/board exams)

Integrity (honesty, avoiding corruption
or malpractice)

Service Orientation (putting public
good before personal gain)

Accountability (answering to clients,
the public, and the law)

18



Key Terms and Explanations (Philippine
Setting)

Ethics

Definition: A system of moral
principles  that  guides  behavior in
professional and personal life.

Philippine Context: In the Philippines,
ethics is anchored in values like
pakikipagkapwa-tao  (shared  humanity),
bayanihan (community spirit), and respect for
authority and law. In professions, it
emphasizes service to the Filipino people in
alignment with the Constitution’s principle
that “public office is a public trust.”

Professional Conduct

Definition: The set of behaviors,
actions, and attitudes expected from
individuals in a profession.

Philippine Context: For public servants,
this is reflected in the Code of Conduct and
Ethical Standards for Public Officials and
Employees  (RA  6713). For  nurses,
criminologists, and business practitioners,

professional conduct includes adhering to
19



their respective codes of ethics, while
respecting Filipino cultural values and
community expectations.

Integrity

Definition: Consistency of actions,
values, methods, and principles.

Philippine ~ Context:  Integrity s
emphasized in the fight against corruption in
government (as reinforced by the Anti-Graft
and Corrupt Practices Act). For nurses, it
means honesty in patient care and
documentation; for criminologists, integrity
means proper evidence handling and
impartiality; for business professionals,
integrity includes fair trade and honest
corporate reporting.

Accountability

Definition: The obligation to answer
for one’s actions, decisions, and their
conseqguences.

Philippine Context: This principle is
vital in governance under the 1987 Philippine
Constitution. In public administration, it
ensures transparency in service delivery; in
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criminology, accountability is tied to lawful
enforcement; in nursing, it relates to patient
safety; and in business, it involves compliance
with SEC, BIR, and labor laws.

Social Responsibility

Definition: The ethical obligation of
individuals and organizations to contribute
positively to society.

Philippine Context: In the Philippines,
this is embodied in Corporate Social
Responsibility (CSR) programs, barangay
health missions, disaster relief operations,
and student service-learning initiatives aimed
at uplifting marginalized communities.

Conflict of Interest

Definition: A situation where personal
interests may interfere with professional
duties.

Philippine ~ Context: ~ For  public
administrators, RA 6713 prohibits acts that
benefit personal gain over public service. In
nursing, it can arise when receiving gifts from
pharmaceutical companies. In business, it
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could mean prioritizing profit over consumer
safety.

Human Rights-Based Approach

Definition: A framework  that
integrates international and local human
rights standards into professional practice.

Philippine Context: Rooted in the
Philippine Constitution and international
treaties, this approach requires criminologists
to respect due process, nurses to uphold
patients” rights, administrators to ensure
inclusive services, and businesses to uphold
labor rights.

Bayanihan

Definition: A Filipino cultural value of
communal unity and cooperation.

Philippine Context: In professional
practice, bayanihan means collaboration
across fields—nurses working with LGUs for
vaccination drives, criminologists
coordinating with barangay tanods for
peacekeeping,  and business  leaders
contributing to disaster relief.
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Transparency

Definition: Openness in processes,
decisions, and communications.

Philippine Context: In government,
transparency is mandated by the Freedom of
Information Executive Order (EO No. 2, s.
2016). For businesses, it means honest
disclosure to stakeholders. For nursing and
criminology, it ensures clear communication
with patients, families, and communities.

Moral Resilience

Definition: The ability to maintain or
restore integrity in response to moral
adversity.

Philippine Context: Filipino
professionals often face ethical challenges—
corruption pressures in governance, resource
shortages in health care, community conflicts
in criminology, and unethical practices in
business. Moral resilience allows them to
stand firm in their ethical values while still
serving effectively.

These terms directly tie into the
Philippine reality where ethics is not just
23



theoretical but essential in addressing
corruption, inequities, healthcare challenges,
law enforcement practices, and business
integrity.

Moral Reasoning

Moral reasoning is the process of
deciding what is right or wrong in a
professional setting. Filipino professionals
often face dilemmas where law, ethics, and
cultural expectations intersect. Example:

A criminologist refusing to falsify a
police blotter despite pressure from a
superior.

A nurse advocating for a patient’s right
to informed consent, even if family members
want to withhold information.

Filipino Values in Practice

Bayanihan (collective unity): seen in
disaster response, community service, and
inter-agency cooperation.
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Pakikipagkapwa-tao (shared
humanity): treating others with respect
regardless of social status.

Utang na loob (debt of gratitude):
while positive, must be carefully managed to
avoid conflict of interest in public service.
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Chapter 2: Personal Values, Bias, and Cultural
Humility

Self-Awareness

Ethical professionalism begins with
knowing one’s values, biases, and limitations.
A criminology student may unconsciously
stereotype certain ethnic groups; a business
student may prioritize profit over fairness.
Reflection helps reduce bias.

Cultural Competence

In the Philippines, cultural competence
requires respect for diversity:

a. Indigenous Peoples’ rights (RA 8371
— Indigenous Peoples’ Rights Act)

b.Islamic  practices in  Muslim
Mindanao (e.g., modesty norms in hospitals,
halal food)

c. Local customs and languages when
delivering government services

d. Trauma-Informed and Gender-
Sensitive Practice

Trauma-informed: recognizing that

clients, suspects, patients, or citizens may
26



have histories of violence, displacement, or
abuse (e.g., survivors of armed conflict in
Mindanao).

Gender-sensitive: promoting equality
in professions, adhering to RA 9710 (Magna
Carta of Women), RA 11313 (Safe Spaces Act).
Example: public servants must ensure
reporting desks are welcoming to women and
LGBTQ+ individuals.

Key Terms and Explanations (Philippine
Setting)

Personal Values

Definition: Deeply held beliefs that
guide an individual’s decisions and actions.

Philippine  Context: Filipinos value
pakikipagkapwa-tao (respect for others),
utang na loob (debt of gratitude), and
pakikisama (smooth interpersonal
relationships). Professionals must be aware
when these values positively influence
service—or when they risk bias (e.g,
favoritism in public office).
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Bias

Definition: A preference or prejudice
for or against something or someone.

Philippine Context: In criminology, bias
can lead to discrimination  against
marginalized groups (e.g., ethnic minorities
or urban poor). In business, it may appear as
preferential treatment for certain suppliers.
In governance, it may show as nepotism.
Nurses may unintentionally show bias in care
delivery based on socioeconomic background.

Cultural Humility

Definition: A lifelong process of self-
reflection and self-critique to understand and
respect others’ cultures.

Philippine Context: In a multicultural
nation like the Philippines—with Tagalog,
Tausug, Cebuano, llocano, Maranao, and
others—professionals must avoid imposing
their own beliefs and instead respect diverse
customs, languages, and traditions.
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Pakikipagkapwa-tao

Definition: Filipino value of treating
others with respect, dignity, and empathy.

Philippine Context: In professional
practice, this means ensuring inclusivity—
criminologists must treat detainees humanely,
public administrators must serve citizens
equally, nurses must empathize with patients,
and businesses must prioritize consumer
welfare.

Pakikisama (Smooth Interpersonal
Relationships)

Definition: The Filipino tendency to
maintain harmony and avoid conflict.

Philippine Context: While positive in
team settings, pakikisama may create ethical
dilemmas if it leads professionals to overlook
wrongdoing (e.g., tolerating corruption or
malpractice to “keep peace” in the
workplace).
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Utang na Loob (Debt of Gratitude)

Definition: A Filipino cultural value of
owing gratitude to someone who has
extended help or favor.

Philippine Context: While noble, this
can become problematic in public service
(favoring political patrons), in business (unfair
supplier contracts), or in health care
(accepting undue favors from patients).

Implicit Bias

Definition: Subconscious attitudes or
stereotypes that affect understanding and
actions.

Philippine  Context: For example,
assuming that people from squatters’ areas
are prone to crime, or that indigenous
peoples lack competence. Recognizing and
addressing implicit bias is crucial in justice,
governance, business, and healthcare.

Cultural Sensitivity

Definition: Awareness of cultural
differences and the ability to adapt
communication and actions accordingly.
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Philippine Context: A Tausug nurse
serving a Christian patient, or a Visayan
administrator working in Mindanao, must
show respect for customs, dress, and
language to build trust and avoid
misunderstandings.

Hiya (Sense of Shame)

Definition: A Filipino cultural trait
associated with avoiding embarrassment and
maintaining honor.

Philippine Context: Hiya can encourage
ethical behavior (avoiding disgrace) but may
also silence whistleblowers against
corruption, misconduct, or malpractice
because of fear of social backlash.

Inclusivity

Definition: The practice of ensuring
equal access and opportunities for all.

Philippine Context: Inclusivity is vital in
governance (services for the poor and
indigenous peoples), in business
(opportunities for micro-entrepreneurs), in
criminology (rehabilitation programs for
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inmates), and in nursing (equal care
regardless of religion or ethnicity).

These terms show how Filipino cultural
values both enrich and challenge ethical
practice. By recognizing their own values and
potential biases, students can develop
cultural humility, which is essential in
strengthening community relations and
immersion.
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Chapter 3: Human Rights, Dignity, and Social
Justice

Universal Rights

Philippine professionals must align
practice with the 1987 Philippine Constitution,
which enshrines rights such as:

Equal protection of laws
a. Right to due process

b. Right to health, education, and safe
working conditions

c. Protecting Vulnerable Populations

Criminology: protecting rights of PDLs
(persons deprived of liberty), minors, and
women in custody.

Public Administration: ensuring disaster
response reaches remote and marginalized
barangays.

Business: fair labor practices (minimum wage,
benefits, workplace safety).

Nursing: respecting dignity of terminally ill
patients, avoiding discrimination in care.
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Equity in Service and Decision-Making

Equity means going beyond equality—
giving more support where it is needed most.

A nurse giving more time to an
illiterate patient to ensure understanding of
medication.

A barangay  official  prioritizing
relocation of informal settlers in high-risk
flood zones.

A business administrator providing
scholarship programs for underprivileged
youth.

Key Terms and Explanations (Philippine
Setting)

Human Rights

Definition: Basic rights and freedoms
inherent to all human beings, regardless of
race, gender, religion, or social status.

Philippine Context: Protected under
the 1987 Constitution and the Bill of Rights.
Examples include freedom of speech, right to
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education, right to health, and protection
from torture or arbitrary detention.

Dignity of the Human Person

Definition: The recognition that every
individual has inherent worth.

Philippine Context: Enshrined in the
Constitution’s State Policies (Art. I, Sec. 11)
which states that the State values the dignity
of every human person and guarantees
respect for human rights. In nursing, this
means respecting patient privacy; in
criminology, avoiding abuse of suspects; in
governance, ensuring equal treatment; in
business, avoiding exploitation of workers.

Social Justice

Definition: The fair distribution of
wealth, opportunities, and privileges within
society.

Philippine Context: Highlighted in the
Constitution (Art. Il, Sec. 10). In governance,
this means policies that favor the poor and
marginalized; in business, ensuring fair wages
and safe conditions; in healthcare, accessible
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services for all; in criminology, rehabilitation
programs for offenders.

Equal Protection of the Law

Definition: All individuals must be
treated equally under the law without
discrimination.

Philippine Context: Provided under
Article Ill, Section 1 of the Bill of Rights. In
practice, this means that poor litigants should
have access to justice through the Public
Attorney’s Office (PAO), and no one should
receive preferential treatment due to wealth,
power, or political connections.

Right to Health

Definition: The entitlement to access
quality healthcare and public health services.

Philippine Context: Guaranteed under
the Constitution (Art. XIlIl, Sec. 11). Programs
like PhilHealth, Universal Health Care Act (RA
11223), and Barangay Health Centers aim to
make health services accessible, though
inequalities remain in rural and conflict-
affected areas.
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Right to Due Process

Definition: Protection from arbitrary
deprivation of life, liberty, or property
without fair legal procedures.

Philippine Context: Vital in
criminology—ensuring  fair  trials, legal
counsel, and humane treatment of detainees.
In governance, it means transparency in
administrative sanctions; in business, fairness
in employee dismissal; in nursing, respecting
patient informed consent.

Restorative Justice

Definition: A justice approach that
focuses on repairing harm rather than solely
punishing offenders.

Philippine Context: Used in juvenile
justice (RA 9344, as amended by RA 10630)
where children in conflict with the law are
given rehabilitation and diversion programs
instead of jail time. This reflects compassion
and community-based healing, a deeply
Filipino value.
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Good Governance

Definition: Governance characterized
by accountability, transparency, participation,
and rule of law.

Philippine Context: Anchored in RA
6713 (Code of Conduct and Ethical Standards
for Public Officials and Employees). It ensures
that government service upholds social
justice by preventing corruption and
favoritism.

Corporate Social Responsibility (CSR)

Definition: Business initiatives that
contribute to social and environmental well-
being beyond profit-making.

Philippine Context: Many Philippine
companies practice CSR through scholarships,
livelihood programs, and environmental
projects. For example, SM Foundation
supports education, while Ayala Foundation
engages in community development.

Health and Human Rights-Based Approach
Definition:  Linking human rights

principles with healthcare delivery.
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Philippine Context: Nurses must treat
patients equally regardless of religion, gender,
or socio-economic status. For example,
ensuring respectful maternal care in rural
barangays or culturally sensitive care for
Muslim and indigenous patients in Mindanao.

Freedom from Discrimination

Definition: The right to be free from
unfair treatment based on race, gender,
ethnicity, religion, or disability.

Philippine Context: Protected under RA
10911 (Anti-Age Discrimination in
Employment Act), RA 9710 (Magna Carta of
Women), and local ordinances for LGBTQ+
rights in cities like Quezon City and Davao.

Solidarity

Definition: The principle of unity and
collective responsibility in advancing justice.

Philippine Context: Seen in bayanihan
spirit, disaster response, and community-
driven solutions. In governance, solidarity
ensures inclusive policies; in business, fair
labor practices; in health, community

mobilization for vaccination campaigns; in
39



criminology, community-based crime
prevention.

These terms show how human rights,
dignity, and social justice are not abstract
ideas but lived realities in the Philippines.
They guide professionals across fields to
serve not only with competence but also with
fairness and compassion.
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Chapter 4: Professional Identity and
Accountability

Roles and Boundaries

Professionals must understand limits
of authority.

A criminologist is not a judge; their
role is investigation and evidence gathering.

A nurse is not a doctor; they follow
scope of practice under the Philippine
Nursing Act (RA 9173).

A business administrator must respect
regulations set by the SEC, BIR, and DTI.

Fiduciary Duty

Fiduciary duty means placing trust and
public interest first. Example:

Government officials handling public
funds with transparency.

Nurses maintaining confidentiality of
patient records.

Business managers avoiding insider
trading or fraudulent contracts.
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Professionalism in School, Workplace,
and Community

In school: honesty in exams, respecting
faculty and peers, responsible research
practices.

In workplace: punctuality, respect, adherence
to codes of conduct, quality service.

In community: volunteering, upholding civic
duties, modeling ethical behavior.

Key Terms and Explanations (Philippine
Setting)

Professional Identity

Definition: The self-concept and values
that define a professional’s role,
responsibilities, and ethical standards in their
chosen field.

Philippine  Context: For a nurse,
professional identity is shaped by the
Philippine Nursing Act of 2002 (RA 9173); for
criminologists, by RA 11131 (Philippine
Criminology Profession Act of 2018); for
public administrators, by the Civil Service
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rules; for business administrators, by ethical
corporate practices guided by SEC and DTI.

Accountability

Definition: The obligation to answer
for one’s actions, decisions, and their
consequences.

Philippine Context: Public officials are
accountable to the people under Article Xl of
the 1987 Constitution (Accountability of
Public Officers). Nurses are accountable to
patients and the Professional Regulation
Commission (PRC), while businesses must
answer to consumers through the Consumer
Act of the Philippines (RA 7394).

Code of Ethics

Definition: A set of professional
standards guiding behavior and decision-
making.

Philippine Context: Each profession has
its own code:

a. Nursing Code of Ethics (PNA/PRC-BOE,

2004)

b. Code of Ethics for Criminologists (PRC-BOC)
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c. RA 6713 (Code of Conduct and Ethical
Standards for Public Officials and Employees)
for public administrators

d. Corporate Governance Code for businesses
under the Securities and Exchange
Commission (SEC).

Integrity

Definition: Consistency of actions with
moral, ethical, and professional values.

Philippine Context: In the civil service,
integrity is demanded by RA 6713; in business,
it means transparency in financial reporting;
in criminology, resisting corruption; in
nursing, ensuring patient trust.

Competence

Definition: The ability to perform
professional responsibilities effectively and
efficiently.

Philippine ~ Context: ~ Demonstrated
through board examinations (e.g.,
Criminology  Licensure  Exam, Nursing
Licensure Exam) and continuing professional
development (CPD) under RA 10912 (CPD Act

of 2016).
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Responsibility to the Public

Definition: Duty to prioritize public
welfare above personal gain.

Philippine Context: For civil servants,
this means serving without political bias; for
nurses, providing care regardless of a
patient’s social status; for businesses,
balancing profit with Corporate Social
Responsibility (CSR); for criminologists,
ensuring community safety while respecting
human rights.

Transparency

Definition:  Openness in  actions,
decisions, and use of resources.

Philippine Context: In governance,
transparency is advanced through the
Freedom of Information (FOI) Program. In
business, transparent practices prevent fraud.
In nursing, transparency means informing
patients about their treatment options.
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Conflict of Interest

Definition: A situation where personal
interest could compromise professional
judgment.

Philippine Context: In government, RA
6713 prohibits public officials from engaging
in activities that conflict with their duties. In
business, managers must avoid favoritism in
contracts. In nursing, professionals must not
exploit patient relationships.

Public Trust

Definition: The confidence of the
community in the honesty, fairness, and
effectiveness of professionals.

Philippine Context: In the Philippines,
scandals on corruption, medical negligence,
or police abuse erode trust. Professionals
must uphold ethical behavior to sustain
tiwala ng bayan (trust of the people).

Professional Accountability Mechanisms

Definition: ~ Systems  that hold
professionals responsible for misconduct.
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Philippine Context:

a.Nurses and criminologists: PRC
Board of Nursing/Criminology disciplinary
actions

b. Public officials: Ombudsman,
Sandiganbayan, Civil Service Commission

c. Businesses: SEC, DTI, and courts for
corporate violations.

Service Orientation

Definition: A professional’s
commitment to prioritize service over
personal interests.

Philippine Context: Reflected in the
Filipino value of “Serbisyong totoo” (genuine
service), where public servants and
professionals must show malasakit
(compassion) to communities, especially the
marginalized.

Professional ~ Accountability to  Global
Standards

Definition: Upholding international
norms alongside local values.
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Philippine Context: Nurses must follow
the ICN (International Council of Nurses)
Code of Ethics; businesses must align with
ASEAN Corporate Governance Principles;
public administrators should adopt UN’s
Sustainable Development Goals (SDGs);
criminologists must follow UN Standard
Minimum Rules for the Treatment of
Prisoners (Nelson Mandela Rules).

These terms stress that professional
identity in the Philippines is not just about
skills but also about ethical accountability to
the Filipino people and global standards.
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Multiple Choice Exam (10 Items)

1. Which Filipino value best supports ethical
teamwork in disaster response operations?

A. Utang na loob

B. Bayanihan

C. Pakikisama

D. Hiya

Answer: B. Bayanihan

Rationale: Bayanihan reflects unity and
collective effort, a core value in community
disaster response.

2. A nurse refuses to disclose a patient’s HIV
status to the patient’s employer despite
pressure. Which ethical principle is applied?
A. Beneficence

B. Justice

C. Confidentiality

D. Autonomy

Answer: C. Confidentiality

Rationale: Professionalism requires protecting
private health information unless disclosure is
legally required.

3. A criminologist falsifies a blotter entry to
protect a local official. Which ethical principle

is violated?
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A. Integrity

B. Competence
C. Fidelity

D. Prudence

Answer: A. Integrity
Rationale: Integrity means being truthful and
honest even when pressured by authority.

4. Which law mandates cultural sensitivity
and recognition of indigenous rights in the
Philippines?

A.RA 9710

B. RA 8371

C.RA 11313

D. RA 8981

Answer: B. RA 8371
Rationale: RA 8371 is the Indigenous Peoples’
Rights Act.

5. A public administrator prioritizes relocation
for flood-prone informal settlers. This reflects
the principle of:

A. Equality

B. Equity

C. Justice

D. Fairness
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Answer: B. Equity
Rationale: Equity ensures resources and help
go to those who need them most.

6. Which of the following is a fiduciary duty?
A. A business owner expanding stores
nationwide

B. A nurse safeguarding patient records

C. A student joining extracurricular clubs

D. A criminologist taking the board exam

Answer: B. A nurse safeguarding patient
records

Rationale: Fiduciary duty involves protecting
the trust of those served, like confidentiality
in nursing.

7. The Safe Spaces Act (RA 11313) is most
related to which ethical concern?

A. Workplace safety protocols

B. Data privacy

C. Gender sensitivity and protection from
harassment

D. Professional licensing

Answer: C. Gender sensitivity and protection
from harassment

Rationale: RA 11313 prohibits gender-based
harassment in all spaces.
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8. Which principle guides professionals when
their  personal values conflict  with
professional duty?

A. Self-interest

B. Cultural relativism

C. Accountability

D. Professional identity

Answer: D. Professional identity
Rationale: Professional identity requires
aligning actions with codes of ethics and legal
duty, even when values conflict.

9. A criminology student stereotypes Muslim
youth as likely suspects. Which ethical
standard is violated?

A. Equity

B. Cultural competence

C. Transparency

D. Beneficence

Answer: B. Cultural competence
Rationale:  Cultural competence means
respecting diversity and avoiding stereotypes.

10. Which Filipino value can sometimes lead
to ethical conflict when misapplied in public
service?

A. Bayanihan
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B. Pakikipagkapwa
C. Utang na loob
D. Pagkakaisa

Answer: C. Utang na loob

Rationale: While positive, utang na loob can
lead to nepotism or corruption if used to
favor certain individuals.

Conclusion

The source of professionalism and
ethical temperaments go back to the
assertion that all professions are not just a
means of earning livelihood but also a call for
providing service to society. In a country such
as the Philippines that places high value on
collective good, public trust, community
service and moral integrity as well as in what
has been enshrined in its Constitution,
professionals are supposed to be more
sensitive to their roles that need them to
adhere closely to such values. Whether that
means being a criminologist, a public
administrator, business person or nurse, we
should make decisions rooted in not only
technical skills and knowledge but also ethics
grounded in justice, fairness and respect for
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human dignity". This part shows how
professionalism is about much more than
rule-following or adherence to a code of
conduct. In contrast, professionals have an
identity grounded in personal values, moral
and ethical principles, and a dedication to
service. The Filipino ideas of bayanihan and
pakikipagkapwa-tao offer us these reminders:
Formal service is not about islands of people,
but a single nation held together by solidarity
and compassion. Moreover, the principle of
utang na loob cautions against cultural
repaying that could obstruct fairness and
equitable treatment. Simultaneously, the
focus on self- awareness, cultural humility
and gender sensitivity communicates that
professionals need to adhere to ethical
standards in a highly heterogeneous society
where vulnerable groups of people deserve
to be protected and supported. In the end,
part of one’s professional identity and
responsibility is that each student or
practitioner must come to see himself/herself
as a steward of trust, wherever that trust
exists — be it with clients / patients / citizens /
communities. Knowing that the practice of
ethics in everyday decisions, dignity in all
activities for humans and equity in service
provision are essential, young professionals
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can ensure that their actions contribute to
not only their own success but also to social
justice, community advancement and nation-
building. This aspect of the curriculum
therefore provides a moral and ethical
foundation for subsequent professional
practice.

Philip C. Stenning’s (2021) article “Re-
thinking governance and accountability of
police  and policing: David Bayley’s
contributions to the debates” offers up an
important contribution to the study of the
ethical aspects of police governance and
accountability with regards to professionalism,
moral reasoning, and public service ethics.
Stenning focuses in on Bayley’s lifelong
commitment to ethical policing, police
institutions compulsion to do right by society
and the requirement for transparency with
citizens— concepts that are consonant with
views expressed strongly in my book
Professional Conduct and Ethical Standards in
Criminology, Public Administration, Business
Administration and Nursing: Strengthening
Community Relations, Service and Immersion.
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In Chapter 1, Bayley’s way of thinking
corresponds with the significance of moral
reasoning and Filipino values as "bayanihan"
(helping one another) and
"pakikipagkapwa"(recognition that we are all
connected) in the development of community
partnership policing based on empathy and
shared responsibility graft.

Chapter 2 relates to Bayley’s call for
cultural humility and personal bias in policing
organizations, consistent with  trauma-
informed and gender-sensitive practices in
public service.

Chapter 3 embodies his demand for
policing to be human-rights based, respect
dignity and uphold social justice — especially
through the protection of at-risk groups and
equality in enforcement and decision-making.

Chapter 4, lastly, aligns with Bayley’s
call for professional accountability and
fiduciary responsibility in governance to
elaborate ethical borders, transparency and
civic acumen across all  professions.
Consequently, the reflection by Stenning on
Bayley’s contribution serves to strengthen the

overarching theme of the collection which is
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that ethical professionalism and a focus on
community-based accountability are crucial in
constructing fair, humane, and trustworthy
institutions in criminology, public
administration, business and nursing.
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Part ([ — Legal & Polloy Frameworks for
Lthial Condact / Pé/é’&//ka &n‘a.nf/

This section provides students with a
firm grounding in the laws, policies and
ethical principles that define professional
practice in the Philippines. DAFFODILS
INTEGRITY AND PUBLIC TRUST The Epilogue
The Role of Trust in Service A bird flying
upward does not fart—it splatters the ground.
It serves as a timely reminder to future
practitioners about staying clear of conflicts
of interests, discouraging offering/receiving
inappropriate gifts or favors, and complying
with the letter and spirit of public
accountability. Chapter 6 is on key rules of
behavior and service provision, such as the
Code of Conduct and Ethical Standards for
Public Officials and Employees (RA 6713), the
Anti-Red Tape Act (RA 9485, as amended by
RA 11032), and citizen charters). These laws
are designed to promote transparency, speed
and justice in administration and services.
Chapter 7 considers the topic of privacy, data
ethics and responsible information use. It
provides attention to issues of confidentiality,
informed consent, record keeping, cyber
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security and professional use of social media.
Chapter 8 ensures that learners enjoy safe
and supportive environment by promoting
policies such as the Safe Spaces Act (RA
11313), Anti-Sexual Harassment Act (RA 7877)
and anti-bullying campaign. Describes the
mandatory reporting and protective protocol
requirements.Finally, the ethics of research
and fieldwork is considered in Chapter 9. It
highlights the need for informed consent,
institutional  ethical review, community
involvement in participatory methodologies
and consideration of data ownership rights. In
sum, this part indicates to students how to
ensure that their professional practice will
comply with  Philippine  Legal Ethical
Standards being Transparent & Accountable,
Rights-Based and Ethically Sound.
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Chapter 5: Public Trust and Integrity in
Service

Core Principles

In  the Philippines, the 1987
Constitution, Article XlI, Section 1 clearly
states: “Public office is a public trust.” This
principle guides all professions—whether in
government, health care, business, or law
enforcement. It emphasizes:

a. Accountability to the people
b. Integrity in decision-making
c. Transparency in actions and transactions

d. Dedication to public interest over personal
gain

Conflicts of Interest

A conflict of interest arises when a
professional’s personal interest interferes
with official duties. Examples:

A public administrator awarding
contracts to a family-owned business.

A nurse promoting a pharmaceutical
product in exchange for personal incentives.
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A criminologist favoring a suspect due
to family ties.

Gifts and Gratuities

The RA 6713 (Code of Conduct and
Ethical Standards for Public Officials and
Employees) prohibits officials and employees
from soliciting or accepting gifts that might
influence decisions. “Gifts” may be cash,
favors, discounts, or services. Filipino culture
values pasalubong and pakikisama, but
professionals must draw boundaries to
prevent bribery and undue influence.

Public Accountability

Accountability mechanisms in the
Philippines include:

a. Commission on Audit (COA) for financial
oversight.

b. Office of the Ombudsman for investigating
corruption and misconduct.

c. Civil Service Commission (CSC) for ethical
standards and discipline in government
service.
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Key Terms and Explanations (Philippine
Setting)

Public Trust

Definition: The belief of the people in
the honesty, reliability, and fairness of public
officials and professionals.

Philippine Context: Enshrined in Article
Xl, Section 1 of the 1987 Constitution: “Public
office is a public trust.” It means officials and
professionals are accountable to the people
at all times and must act with responsibility
and integrity.

Integrity in Service

Definition: Upholding moral principles
such as honesty, fairness, and incorruptibility
while performing duties.

Philippine  Context:  Nurses show
integrity by safeguarding patient
confidentiality; criminologists show it by
resisting bribery; public administrators by
rejecting “under-the-table” practices; and
business leaders by transparent accounting.
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Transparency

Definition: Openness in decision-
making, use of resources, and sharing of
information with the public.

Philippine Context: Implemented in
governance through the Freedom of
Information (FOI) Program, in businesses
through SEC corporate disclosures, and in
nursing through clear communication about
treatment and risks.

Accountability to the People

Definition: The duty of professionals
and public servants to answer for their
actions and decisions.

Philippine Context: A public
administrator who misuses funds may face
the Ombudsman; a police officer who abuses
authority can be charged before the
NAPOLCOM; a nurse who neglects duty is
answerable to the PRC Board of Nursing.

Corruption
Definition: Abuse of power for

personal gain.
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Philippine Context: Common forms
include “lagay” (bribery) in law enforcement,
“ghost projects” in government, or corporate
fraud in business. The Anti-Graft and Corrupt
Practices Act (RA 3019) addresses these
violations.

Moral Ascendancy

Definition: The respect and influence
professionals earn from consistently ethical
behavior.

Philippine Context: Filipino
professionals with moral ascendancy serve as
role models—e.g., community health nurses
trusted for their “malasakit,” or government
officials praised for rejecting corruption
despite pressure.

Good Governance

Definition: The ethical and effective
management of public affairs and resources.

Philippine ~ Context: — Defined by
principles of participation, accountability,
transparency, responsiveness, equity, and
rule of law, aligned with Philippine
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Development Plan (PDP) and UN Sustainable
Development Goals (SDGs).

Corporate Social Responsibility (CSR)

Definition: Business commitment to
contribute to community welfare beyond
profit-making.

Philippine Context: Companies in the
Philippines engage in CSR through scholarship
grants, disaster relief operations, and
environmental sustainability programs—
fostering trust from stakeholders.

Professional Credibility

Definition: The reputation of a
professional as trustworthy, skilled, and
ethical.

Philippine Context: A nurse’s credibility
comes from compassionate service; a
criminologist’s from impartial law
enforcement; a public administrator’s from
corruption-free  leadership; a  business
administrator’s from fair and transparent
practices.
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Conflict of Interest

Definition: A situation where personal
interests could interfere with professional
responsibilities.

Philippine Context: Prohibited by RA
6713 (Code of Conduct and Ethical Standards
for Public Officials and Employees). For
example, a mayor awarding contracts to his
own company, or a nurse promoting a
specific private clinic while serving in a public
hospital.

Whistleblowing

Definition: The act of reporting
corruption, fraud, or unethical practices
within an organization.

Philippine Context: Protected under
the Whistleblower Protection Act (proposed
and partially enforced through existing laws).
For instance, employees exposing “ghost
employees” in LGUs or overpricing in
government contracts.
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People-Centered Service

Definition: Ensuring that decisions and
actions prioritize the needs and welfare of
the community.

Philippine  Context:  Reflected in
“Serbisyong may malasakit” (compassionate
service), such as nurses volunteering in far-
flung barangays, police ensuring safety
during disasters, or businesses supporting
local farmers.

Rule of Law

Definition: The principle that all
actions must be based on established laws,
not personal discretion.

Philippine  Context: Critical in a
democratic society where citizens expect law
enforcers, public officials, and professionals
to uphold fairness without bias, especially in
addressing human rights issues, graft cases,
and consumer rights.

These terms emphasize that public
trust and integrity are the backbone of
professional service in the Philippines, where
corruption and negligence remain pressing
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concerns, but where ethical leadership can
rebuild confidence and strengthen
community relations.
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Chapter 6: Key Laws on Conduct & Service
Delivery

Codes of Conduct

RA 6713: Code of Conduct and Ethical
Standards for Public Officials and Employees

RA  8551: PNP Reform  and
Reorganization Act (professional standards for
law enforcers)

Philippine Nursing Act (RA 9173):
outlines professional practice and ethical
obligations of nurses

Anti-Corruption & Anti-Red Tape

RA 3019 (Anti-Graft and Corrupt
Practices Act): criminalizes bribery, extortion,
and other corrupt acts.

RA 9485 (Anti-Red Tape Act) & RA
11032 (Ease of Doing Business Act): mandate
streamlined government transactions and
citizen charters to reduce bureaucratic delays.

Transparency & Citizen Charters
Agencies must have Citizen’s Charters

posted publicly, detailing steps, requirements,
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and fees for transactions. This promotes
transparency and deters fixers.

Key Terms and Explanations (Philippine
Setting)

1987 Philippine Constitution

Definition: The fundamental law of the
land that lays the foundation for rights, duties,
and governance.

Philippine Context: Article Il promotes
accountability and integrity; Article Xl
emphasizes that “public office is a public
trust.” Professionals in criminology, nursing,
business, and administration must serve with
responsibility and transparency.

Republic Act No. 6713 (Code of Conduct and
Ethical Standards for Public Officials and
Employees)

Definition: A law prescribing ethical
standards for public servants.

Philippine Context: Requires
professionalism, commitment to public
interest, political neutrality, responsiveness,
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nationalism, and simple living. For example, a
barangay official must avoid “favoritism” in
service delivery.

Republic Act No. 3019 (Anti-Graft and
Corrupt Practices Act)

Definition: A law prohibiting corrupt
acts by public officials.

Philippine Context: Covers bribery,
nepotism, and misuse of government funds.
Example: A public administrator approving a
“ghost project” is liable under this law.

Republic Act No. 9485 (Anti-Red Tape Act of
2007), amended by RA 11032 (Ease of Doing
Business and Efficient Government Service
Delivery Act of 2018)

Definition: A law that streamlines
government processes and promotes faster
service.

Philippine Context: Requires
government agencies to post Citizen’s
Charters, set processing time limits, and
reduce bureaucratic red tape. Nurses
processing PhilHealth benefits or business
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administrators registering enterprises benefit
from these reforms.

Republic Act No. 10918 (Philippine Pharmacy
Law)

Definition: A law regulating the
practice of pharmacy, ensuring safe medicine
distribution.

Philippine  Context: Important for
nurses and health professionals coordinating
with pharmacists to prevent medication
errors and protect patient safety.

Republic Act No. 9173 (Philippine Nursing Act
of 2002)

Definition: ~ Governs the nursing
profession, defining their roles,
responsibilities, and ethical practice.

Philippine Context: Ensures that nurses
uphold patient rights, maintain confidentiality,
and provide quality health services even in
underserved areas.
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Republic Act No. 11131 (Philippine
Criminology Profession Act of 2018)

Definition: Regulates the practice of
criminology in the Philippines.

Philippine Context: Sets standards for
criminologists in law enforcement, crime
prevention, and criminal justice education,
requiring them to maintain integrity and
public trust.

Republic Act No. 6715 (Labor Code
Amendments — Workers’ Rights & Service
Delivery)

Definition: Provides protections for
workers in terms of employment, benefits,
and fair treatment.

Philippine Context: Business
administrators must comply with fair labor
practices, ensuring ethical treatment of
employees in private corporations.
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Republic Act No. 7160 (Local Government
Code of 1991)

Definition: Strengthens local autonomy
and decentralization.

Philippine Context: Requires LGUs to
deliver health, education, and social services
efficiently. For example, municipal officials
must ensure barangay health centers are
staffed and supplied.

Republic Act No. 9285 (Alternative Dispute
Resolution Act of 2004)

Definition: Promotes mediation,
conciliation, and arbitration to resolve
conflicts outside of court.

Philippine Context: Useful in
community disputes, labor cases, and
consumer complaints, allowing faster, less
adversarial solutions.

Republic Act No. 10173 (Data Privacy Act of
2012)

Definition: Protects personal and
sensitive information.
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Philippine ~ Context: ~ Nurses must
safeguard patient records, businesses must
protect client data, and public offices must
secure citizen information against misuse.

Republic Act No. 9500 (UP Charter of 2008 —
Public Accountability in Education)

Definition: Emphasizes accountability
and excellence in public higher education
institutions.

Philippine Context: Serves as a model
for how educational institutions, including
those offering criminology, business, public
admin, and nursing, should instill professional
ethics.

Civil Service Commission (CSC) Rules

Definition: Set of rules governing the
conduct of all government employees.

Philippine Context: Government
workers must observe punctuality, honesty,
efficiency, and ethical behavior in service
delivery.
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Professional Regulation Commission (PRC)
Code of Ethics

Definition: Codes that guide licensed
professionals in their conduct.

Philippine Context: Nurses,
criminologists, and business administrators
under PRC regulation must follow their
specific codes of ethics in serving the public.

Republic Act No. 9184 (Government
Procurement Reform Act)

Definition: Provides standards for
transparent and competitive procurement of
goods and services.

Philippine  Context: Ensures public
funds are spent properly; prohibits
overpriced contracts and ensures
accountability in government projects.

These laws and rules emphasize that
ethical service delivery in the Philippines is
not just a moral duty but also a legal
mandate, guiding professionals in criminology,
public administration, business, and nursing
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toward transparency, accountability, and
excellence in serving communities.
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Chapter 7: Privacy, Data Ethics, and
Responsible Use of Information

Confidentiality & Consent

Confidentiality is central in criminology
(case files), nursing (medical records), and
business (trade secrets). Informed consent
ensures clients know how their information
will be used.

Records Management

Proper documentation avoids
tampering and ensures legal validity. RA 9470
(National Archives of the Philippines Act) sets
standards for public records management.

Cybersecurity

With the rise of online platforms,
professionals must safeguard digital data. RA
10173 (Data Privacy Act of 2012) protects
personal information handled by government
and private entities.

Social Media Ethics

Professionals must avoid posting
confidential data, defamatory remarks, or
unverified information. Example: a nurse
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posting patient photos without consent
violates both RA 10173 and professional
codes of conduct.

Key Terms and Explanations (Philippine
Setting)

Privacy Rights (Philippine Constitution, Art. llI,
Sec. 2 & 3)

Definition: The constitutional
guarantee  protecting individuals from
unlawful searches, seizures, and unwarranted
intrusions into private communication.

Philippine Context: In law enforcement,
criminologists and police must secure
warrants before searches. In healthcare,
nurses must safeguard patient confidentiality.

Republic Act No. 10173 (Data Privacy Act of
2012)

Definition: The primary law regulating
the collection, processing, storage, and
sharing of personal and sensitive information.

Philippine Context: Government offices,
hospitals, and private companies must have

Data Protection Officers (DPOs) and privacy
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notices. Example: Hospitals must protect
patient records; universities must secure
student data.

Sensitive Personal Information

Definition: Information that, when
misused, can harm an individual’s rights (e.g.,
religion, health records, financial data,
criminal records).

Philippine Context: A criminologist
handling criminal background checks, or a
nurse documenting HIV status, must apply
stricter confidentiality safeguards.

National Privacy Commission (NPC)

Definition: The Philippine government
body tasked with enforcing RA 10173 and
monitoring compliance with data protection
standards.

Philippine Context: The NPC
investigates data breaches, issues advisories,
and trains institutions on proper data
handling.
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Informed Consent in Data Collection

Definition: The process of securing an
individual’s voluntary permission before
collecting or sharing their data.

Philippine Context: Public
administrators conducting community
surveys must explain the purpose of data
collection and assure confidentiality.

Data Sharing Agreements (DSA)

Definition: Legal agreements between
institutions on how personal data will be
shared and protected.

Philippine Context: For example, LGUs
and hospitals may share patient data for
health programs, but only under a formal
DSA approved by the NPC.

Confidentiality in Healthcare (RA 11166 — HIV
and AIDS Policy Act)

Definition: A law ensuring the

confidentiality of patients with HIV/AIDS and
penalizing unauthorized disclosure.
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Philippine Context: Nurses and health
workers must not disclose a patient’s HIV
status without consent; violations can lead to
imprisonment or fines.

Cybercrime Prevention Act of 2012 (RA 10175)

Definition: A law penalizing online
offenses, including data hacking, cyber libel,
identity theft, and child exploitation.

Philippine Context: Business
administrators must protect e-commerce
platforms from fraud; criminologists may
investigate cybercrime incidents.

Responsible Use of Social Media

Definition: Ethical and lawful
engagement online, respecting privacy, truth,
and dignity.

Philippine Context: Professionals must
avoid posting confidential work-related
information. Example: A nurse cannot post
patient photos on Facebook, and a
criminology student cannot leak investigation
details online.
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Right to Information (1987 Constitution, Art.
I, Sec. 7)

Definition: Citizens’ right to access
government records and documents.

Philippine Context: Balances
transparency with privacy. For instance,
journalists may access budget documents,
but not the medical records of a public
official.

Freedom of Information (FOI) Executive Order
No. 2 (2016)

Definition: Allows Filipinos to request
information from government offices, subject
to exceptions for privacy and national
security.

Philippine ~ Context:  Citizens  can
request data on public funds, but agencies
must redact sensitive personal details.

Data Breach

Definition: An incident where sensitive
information is accessed, stolen, or exposed
without authorization.
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Philippine Context: Common in hacking
cases of Philippine government websites or
hospital record leaks. NPC requires breach
reporting within 72 hours.

Data Retention Policy

Definition: Rules on how long personal
data should be kept before secure disposal.

Philippine Context: Schools may retain
student records for accreditation, but
unnecessary files must be shredded or
encrypted before deletion.

Whistleblower Protection (RA 9485 — Anti-
Red Tape Act; Ombudsman Rules)

Definition: Protects individuals who
expose corruption or misconduct while
safeguarding their identities.

Philippine Context: Public employees
reporting misuse of funds should remain
anonymous to avoid retaliation.
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Professional Secrecy and Ethics

Definition: The ethical obligation of
professionals to safeguard confidential
information.

Philippine Context: Lawyers, nurses,
criminologists, and business administrators
are legally bound to protect private
information entrusted to them.

This set highlights that in the
Philippine context, data ethics is a balancing
act between privacy rights, transparency,
accountability, and responsible information
sharing in government, business, health, and
criminology.

Chapter 8: Safety, Respect, and Protection
from Harassment

Safe Spaces

The Safe Spaces Act (RA 11313)
protects individuals from sexual harassment
in streets, workplaces, schools, and online.

85



Anti-Sexual Harassment

RA 7877 mandates institutions to
establish grievance committees and reporting
mechanisms.

Anti-Bullying

RA 10627 (Anti-Bullying Act) applies in
schools, but principles also extend to
workplaces—professionals must avoid hostile
environments.

Duty to Report & Protection Protocols

Professionals have the responsibility to
report cases of harassment, abuse, or
violence—especially against minors, women,
or vulnerable persons (RA 7610: Special
Protection of Children Against Abuse).

Key Terms and Explanations (Philippine
Setting)

Occupational Safety and Health Standards
(RA 11058)

Definition: A law ensuring safe working
conditions for employees in all workplaces.
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Philippine Context: Nurses must be
provided  with  protective  equipment,
criminologists with secure facilities, and
office workers with ergonomically safe spaces.

Safe Spaces Act (RA 11313, “Bawal Bastos
Law”)

Definition: A law that penalizes
gender-based harassment in public spaces,
workplaces, schools, and online.

Philippine Context: Protects women
and men from catcalling, sexist remarks,
unwanted advances, and online sexual
harassment.

Anti-Sexual Harassment Act (RA 7877)

Definition: A law prohibiting sexual
harassment in the workplace, schools, and
training environments.

Philippine Context: Teachers cannot
demand “favors” from students, supervisors
cannot harass subordinates, and
professionals must maintain ethical
boundaries.
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Respect for Diversity

Definition: Recognition of differences
in gender, religion, culture, and ethnicity,
while promoting equality.

Philippine Context: Essential in diverse
communities in Mindanao and across the
Philippines where Muslims, Christians, and
Indigenous groups work together.

Bullying and Workplace Harassment

Definition: ~ Acts that intimidate,
humiliate, or threaten individuals in the
workplace or learning environment.

Philippine Context: Workplace bullying
violates labor ethics; in schools, the Anti-
Bullying Act of 2013 (RA 10627) protects
students from abusive peers.

Gender Sensitivity

Definition: Awareness of gender issues
and the need for equal treatment regardless
of sex or sexual orientation.

Philippine Context: Government offices
and schools must conduct Gender and
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Development (GAD) programs to combat
gender bias.

Workplace Safety Culture

Definition: A collective responsibility to
prioritize safety in all activities.

Philippine Context: Hospitals must
maintain  infection  control  protocols;
criminology students in fiel[dwork must follow
safety drills; government workers must know
emergency exit routes.

Zero Tolerance Policy

Definition: A strict approach to
harassment, discrimination, and violence in
workplaces and schools.

Philippine Context: Many Philippine
universities and offices adopt zero tolerance
policies against hazing, sexual misconduct,
and harassment.
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Violence Against Women and Children (VAWC)
—RA 9262

Definition: A law protecting women
and children from physical, emotional,
psychological, and economic abuse.

Philippine Context: Public servants,
police, and healthcare workers must ensure
safe reporting mechanisms for victims of
domestic violence.

Psychological Safety

Definition: ~ The  assurance  that
individuals can express ideas or report
misconduct without fear of ridicule or
punishment.

Philippine Context: Students reporting
teacher misconduct, or employees exposing
corruption, must feel protected.

Hazard-Free Workplace

Definition: An environment where
risks to health and safety are minimized.

Philippine Context: Construction sites

must have proper gear, hospitals must follow
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infection prevention, and government offices
must meet fire safety standards.

Anti-Hazing Law (RA 8049, as amended by RA
11053)

Definition: A law prohibiting hazing
and regulating initiation rites in fraternities,
sororities, and organizations.

Philippine Context: Students joining
organizations must not be subjected to
physical or psychological harm during
initiation.

Whistleblower Protection

Definition: Safeguards for individuals
who report harassment, misconduct, or
unsafe practices.

Philippine Context: Employees
reporting workplace abuse or students
reporting teacher harassment must not face
retaliation.

Code of Conduct and Ethics

Definition: Professional standards that
ensure respect, fairness, and safety.
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Philippine Context: Nurses follow the
Philippine Nursing Act, criminologists abide
by PRC guidelines, and public administrators
adhere to Civil Service rules.

Incident Reporting and Grievance
Mechanisms

Definition: ~ Formal  systems  for
reporting harassment, discrimination, or
safety concerns.

Philippine  Context: ~ Schools have
grievance committees, workplaces have HR
desks, and government offices must have
clear reporting channels.

This chapter emphasizes that in the
Philippine setting, safety, respect, and
protection from harassment are supported
not only by ethical standards but also by
strong legal frameworks (RA 11058, RA 7877,
RA 11313, RA 9262, etc.).
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Chapter 9: Ethics in Research and Fieldwork
Informed Consent

Before conducting interviews, surveys,
or clinical studies, participants must be fully
informed and give voluntary consent.

Institutional Review Boards (IRB) / Ethics
Review

Universities and hospitals require
ethical clearance for studies involving human
subjects.

Community-Based Participatory Research

Researchers must engage communities
as partners, not just subjects—ensuring
respect, mutual benefit, and fair
representation.

Data Ownership

Collected data belongs to the
institution or community, not solely to the
researcher. Ethical researchers must ensure
confidentiality and proper acknowledgment.
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Key Terms and Explanations (Philippine
Setting)

Informed Consent

Definition: Voluntary agreement of
participants to take part in research after
being fully informed of its purpose, risks, and
benefits.

Philippine ~ Context: =~ CHED  and
Philippine Health Research Ethics Board
(PHREB) require written informed consent
before involving human participants.

Research Ethics Committee (REC)

Definition: A body that reviews,
approves, and monitors research to ensure
ethical standards are upheld.

Philippine Context: In the Philippines,
RECs must be accredited by the PHREB
especially for health-related and social
science studies.
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Data Privacy Act of 2012 (RA 10173)

Definition: A law protecting the
collection, processing, and storage of
personal data.

Philippine Context: Researchers must
anonymize survey responses and protect
student or patient records from unauthorized
use.

Beneficence

Definition: The obligation to maximize
benefits and minimize harm to participants.

Philippine Context: Researchers
working in conflict-affected areas (e.g., Sulu,
Mindanao) must ensure participant safety.

Non-Maleficence

Definition: The principle of “do no
harm” in research and fieldwork.

Philippine Context: Criminology
students interviewing inmates must avoid
causing psychological distress or endangering
participants.
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Respect for Autonomy

Definition: Recognizing participants’
right to make their own choices about
participation.

Philippine Context: Nursing and public
health researchers must respect indigenous
and religious beliefs before conducting
medical-related studies.

Voluntary Participation

Definition: Ensuring that respondents
join a study without coercion or pressure.

Philippine Context: Barangay residents
cannot be forced to answer surveys for
government projects without their consent.

Confidentiality

Definition: The obligation to keep
participants’ identities and responses private.

Philippine Context: Business students
conducting organizational case studies must
not disclose sensitive financial or personnel
information.
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Anonymity

Definition:  Protecting participants’
identities by not linking data to specific
individuals.

Philippine Context: When criminology
students study crime patterns, individual
names of offenders or victims must not
appear in reports.

Plagiarism

Definition: Using another person’s
work or ideas without proper
acknowledgment.

Philippine  Context: HEls in the
Philippines impose penalties on students who
copy theses, capstone projects, or published
works without citation.

Intellectual Property Rights (IPR)

Definition: The legal rights of creators
over their works.

Philippine Context: The Intellectual
Property Office of the Philippines (IPOPHL)
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protects  Filipino  researchers’  studies,
inventions, and publications.

Ethical Clearance

Definition: The formal approval from a
Research Ethics Committee before starting
data collection.

Philippine Context: Required for theses,
dissertations, and projects involving human
subjects in Philippine universities.

Community Entry Protocol

Definition: Procedures for securing
permission from community leaders before
conducting fieldwork.

Philippine  Context: Researchers in
Mindanao must often consult barangay
captains, elders, or religious leaders before
interviews or surveys.

Cultural Sensitivity
Definition: Awareness and respect for

cultural norms, values, and practices of
research participants.
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Philippine Context: Tausug or Lumad
communities may require gender-sensitive
interviewers and respect for traditional
decision-making processes.

Conflict of Interest

Definition: A situation where personal
or financial interests may bias research.

Philippine Context: Public
administration students evaluating a local
government program should disclose if they
are relatives of officials involved.

Ethical Fieldwork Practices

Definition: Conducting field activities
with professionalism, safety, and respect.

Philippine Context: Nursing students in
immersion programs must avoid exploiting
patients for data, while criminology interns
must respect inmates’ dignity.

Fabrication and Falsification

Definition: Making up or altering data
dishonestly.
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Philippine Context: A serious academic
offense under CHED rules that can lead to
dismissal or revocation of a degree.

Participatory Research

Definition: A method where
community members actively take part in the
research process.

Philippine Context: In rural
development studies, farmers or fisherfolk
are involved as co-researchers rather than
mere subjects.

Ethical Reporting
Definition: Presenting findings
honestly and responsibly, without

misinterpretation.

Philippine ~ Context: = Government-
funded studies must report both positive and
negative results to maintain transparency.
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Professional Accountability

Definition: Responsibility of
researchers to uphold ethical standards and
accept consequences for violations.

Philippine  Context: Students and
faculty submitting falsified research outputs
may face sanctions from the university and
CHED.

This chapter highlights how Philippine
research ethics is guided by CHED
Memorandum Orders, PHREB guidelines, RA
10173 (Data Privacy Act), IPOPHL rules, and
cultural  protocols relevant to local
communities.
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Multiple Choice Exam (10 Items)

1. The phrase “Public office is a public trust”
is found in which document?

A.RA 6713

B. 1987 Philippine Constitution

C. RA 3019

D. Civil Service Rules

Answer: B. 1987 Philippine Constitution
Rationale: Article Xl|, Section 1 of the
Constitution establishes this principle.

2. A nurse accepts a luxury bag from a
pharmaceutical company in exchange for
endorsing medicine. This violates which law?
A.RA 7877

B.RA 6713

C.RA9173

D. RA 9485

Answer: B. RA 6713

Rationale: The Code of Conduct prohibits
acceptance of gifts that could influence
official judgment.

3.The Anti-Red Tape Act requires agencies to:
A. Reduce staff size
B. Establish citizen charters
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C. Abolish contracts
D. Increase filing fees

Answer: B. Establish citizen charters
Rationale: RA 9485 and RA 11032 require
clear, transparent processes for public
services.

4. Which law protects personal data and
privacy in the Philippines?

A.RA 10173

B.RA 11313

C.RA 3019

D.RA 7877

Answer: A. RA 10173
Rationale: This is the Data Privacy Act of 2012.

5. Posting a patient’s photo on social media
without consent is a violation of:

A.RA 9173 and RA 10173

B. RA 3019 and RA 7877

C.RA 11032 and RA 10627

D. RA 6713 and RA 9485

Answer: A. RA 9173 and RA 10173

Rationale: RA 9173 (Nursing Act) ensures
patient confidentiality, RA 10173 protects
personal data.
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6. A university researcher must secure ethics
clearance for a survey on minors. This reflects
the principle of:

A. Data ownership

B. Informed consent

C. Institutional review

D. Equity

Answer: C. Institutional review
Rationale: Research involving vulnerable
populations requires IRB approval.

7. Which law addresses street harassment,
catcalling, and online gender-based
harassment?

A. RA 10627

B.RA 11313

C.RA 6713

D. RA 9485

Answer: B. RA 11313
Rationale: The Safe Spaces Act covers these
behaviors.

8. A criminologist leaks case details to media
for fame. This is a violation of:

A. Confidentiality and RA 10173

B. Accountability and RA 3019
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C. Citizen charter and RA 9485
D. Harassment protection and RA 7877

Answer: A. Confidentiality and RA 10173
Rationale: Case files are confidential;
unauthorized disclosure breaches the Data
Privacy Act.

9. A professor humiliates a student
repeatedly in class. This situation can be
linked to which law?

A. RA 10627

B.RA 11313

C.RA 6713

D.RA 9173

Answer: A. RA 10627

Rationale: Though focused on schools, anti-
bullying principles apply to professional
education.

10. In community-based participatory
research, the most ethical approach is to:

A. Collect data without feedback

B. Treat community as equal partners

C. Pay participants but hide study goals

D. Own all research data individually

Answer: B. Treat community as equal

partners
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Rationale: Ethical research is collaborative,
transparent, and mutually beneficial.
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Conclusion

Part Il asserts that professionalism is
inseparable from the legal and policy
regulations that prescribe ethical conduct in
the Philippines. While morality and moral
philosophy form the basis for ethical decision
making, there are standards in law with
oversight and accountability mechanisms. At
the bedrock of service in any profession is the
idea that “public office is a public trust.” It is a
reminder to professionals in criminology,
public administration, business and nursing
that they are nothing more than servants of
the people they serve.

In the Philippines, RA 6713 (Code of
Conduct and Ethical Standards for Public
Officials and Employees), RA 3019 (Anti-Graft
Law), RA 9485 & RA 11032 (Anti-Red Tape &
Ease of Doing Business), RA 10173(Data
Privacy Act),RA11313(Safe Spaces Act) These
laws are not just legal obligations; they are
instruments enshrining principles that turn
ethical value into verifiable action. They
remind students and professionals that this
misconduct, which includes conflicts of
interest, bribes, shoddy data handling,
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harassment or misuse of power or office isn’t
simply personal failing; it is betrayal of the
public trust, in a way that weakens
democratic  governance and  corrodes
community trust. The simultaneous emphasis
on privacy, safety and research ethics is also
indicative of a society shaped today more
than ever before by digital technology,
multiple cultures and the call for inclusive
community engagement.

Upholding confidentiality in hospitals,
ensuring transparency in government offices,
protecting vulnerable groups from
harassment, and seeking informed consent in
fieldwork all point to an important truth:
ethics is demonstrated in how professionals
respect people’s dignity, safety, and trust in
everyday interactions. This part reminds us
that practicing any profession in the
Philippines is never  without values.
Professionals are guided not only by personal
conscience but also by laws that represent
the nation’s hopes for integrity, transparency,
fairness, and justice. By honoring these
frameworks, future criminologists,
administrators, business leaders, and nurses
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do more than follow regulations—they help
strengthen public institutions, protect human
dignity, and promote a culture of
accountability. In this way, legal and ethical
standards come together in a shared mission:
creating communities where trust in service is
earned and maintained.

Jonathan Rauh’s (2017) article “Ethics
Problems in the New Public Service: Back to a
Service  Ethic?”  provides illuminating
comments about the ethical issues
confronting contemporary public servants
plying their trade in typically evolving
bureaucratic and participatory governance
systems— insights which dovetail with those
contained in this book Professional Conduct
and Ethical Standards in Criminology, Public
Administration, Business Administration, and
Nursing: Strengthening Community Relations,
Service and Immersion especially under its
category on “Legal & Policy Frameworks for
Ethical Conduct (Philippine Context).” Rauh
highlights the undermining of the traditional
service ethic by managerialism and efficiency
models, and calls for recovery of integrity,
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trust, and citizen-centric orientation in public
service.

This is closely related to Chapter 5,
which emphasizes trust in the public, integrity
and accountability as essentials of ethically
sound governance and advising others to
pursue an approach that does not borrow
from vested interests and seek rents as
ethical dead ends for co-productive
arrangements Rauh points out.

His plea for structural reform is
consistent with Chapter 6’s insistence on the
vital role that legal frameworks and anti-
corruption laws—such as RA 6713 or The
Code of Conduct and Ethical Standards for
Public Officials and Employees, and RA 9485
or The Anti-Red Tape Act—play in promoting
transparency and making ethical choices.

These, along with Chapters 7 and 8 —
that concern responsible data use, respect
and  protection from  harassment/and
emphasize the ethical responsibility of public
servants in terms of keeping confidences,
dignity and safe spaces Rauh’s nuanced
treatment of the ethics imbedded in

bureaucratic systems equally pairs with.
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Finally, his call for a reflective and
participatory ethic has some convergence
with Chapter 9 in their endorsement of
ethical research and community participation
through informed consent and participatory
methods. Taken together with Rauh’s analysis,
the chapters in this book coalesce around a
common ideal: that good governance globally,
as well as in the Philippines, is not just about
adherence to regulation but also about a
revitalized ethic of service based on integrity,
accountability, and public confidence.
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Part (1 — Disojplive-Specific Ethisal Standards

Professional ethics is not universal.
While all professions share an interest in
promoting honesty, integrity and a sense of
responsibility toward the needs of others,
every profession must have its own
understanding of what morality means for
these roles, challenges and responsibilities.
This section examines the extent of
implementation of ethical standards for
Criminology, Public Administration, Business
Administration, and Nursing in the country.
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Chapter 10 - Criminology & Law Enforcement
Ethics

Criminology and law enforcement are
anchored on the principle that justice, order,
and human rights must go hand-in-hand. The
Philippine National Police (PNP) adheres to its
PNP Ethical Doctrine and PNP Human Rights
Development Program, emphasizing
professionalism, accountability, and public
trust.

Canon of Ethics — Criminologists and law
enforcers are guided by Republic Act 11131
(Criminology Profession Act of 2018) and
PNP’s Code of Conduct, which stress
impartiality, integrity, and service to the
people.

Human Rights-Based Policing — Law
enforcement must always respect
constitutional rights and international treaties,
such as the Universal Declaration of Human
Rights and the Convention on the Rights of
the Child (CRC).

Use of Force — Guided by PNP’s Rules of
Engagement, the use of force must always be
reasonable, necessary, and proportional.
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Chain of Custody & Evidence Integrity — Under
RA 9165 (Comprehensive Dangerous Drugs
Act of 2002), strict compliance with chain of
custody rules ensures credibility of evidence
in court.

Community Policing — Partnerships with
barangays, schools, and civil society
strengthen crime prevention and improve
community trust.

Handling Minors & Vulnerable Groups — The
Juvenile Justice and Welfare Act (RA 9344)
protects children in conflict with the law,
emphasizing restorative rather than punitive
measures.

Key Terms and Explanations (Philippine
Setting)

Code of Ethics for Criminologists

Definition: Professional standards of
conduct required from licensed
criminologists.

Philippine Context: Governed by the
Professional Criminologists Association of the
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Philippines (PCAP) and the PRC, emphasizing
integrity, competence, and justice.

PNP Code of Professional Conduct and Ethical
Standards

Definition: A guidebook for all
Philippine National Police (PNP) personnel on
proper behavior and decision-making.

Philippine Context: Embodied in PNP
Memorandum  Circular No. 2016-002,
highlighting service, justice, and human rights
protection.

Human Rights-Based Policing

Definition: Law enforcement practice
that respects and protects the fundamental
rights of all individuals.

Philippine Context: Guided by the 1987
Philippine Constitution and Commission on
Human Rights (CHR) policies, ensuring
protection from abuse and arbitrary arrest.

Integrity in Law Enforcement
Definition: Upholding honesty and

moral principles in duty performance.
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Philippine ~ Context:  Essential in
combating “kotong” (extortion/bribery) and
corruption in police checkpoints or traffic
enforcement.

Rule of Law

Definition: The principle that all
persons and institutions are accountable to
laws that are fairly applied.

Philippine Context: Enshrined in the
Constitution; law enforcers must avoid
selective justice and follow due process even
against influential persons.

Command Responsibility

Definition: Accountability of senior
officers  for  crimes  committed by
subordinates if they fail to prevent or punish
them.

Philippine Context: Applied in cases of
extrajudicial killings and abuse of authority in
the Philippines.
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Community-Oriented Policing (COP)

Definition: A policing strategy that
fosters partnerships between police and
community.

Philippine Context: Used in Barangay
Peacekeeping Action Teams (BPATs) and
Barangay Tanod programs to promote
grassroots security.

Respect for Diversity

Definition: Recognition and respect for
ethnic, cultural, and religious diversity.

Philippine Context: Critical in
Mindanao, where Tausug, Yakan, Maranao,
and Christian settlers coexist, requiring
sensitivity to prevent conflict.

Police Brutality

Definition: The use of excessive force
beyond what is necessary.

Philippine Context: Monitored by the
CHR and NGOs after cases of violence during
anti-drug operations.
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Conflict of Interest in Policing

Definition: A situation where personal
relationships or financial interests affect duty
performance.

Philippine Context: For example, a
police officer investigating a crime involving a
family member must inhibit to maintain
impartiality.

Chain of Custody

Definition: The proper documentation
and handling of evidence from collection to
presentation in court.

Philippine Context: Strictly mandated
in RA 9165 (Comprehensive Dangerous Drugs
Act of 2002) to avoid evidence tampering.

Ethical Use of Force

Definition: Using only the minimum
necessary force to enforce the law.

Philippine Context: Guided by the PNP
Operational Procedures manual; firearms
may only be used when lives are in imminent
danger.
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Transparency and Accountability

Definition: Ensuring openness and
responsibility in law enforcement operations.

Philippine Context: The Freedom of
Information (FOI) Order and citizen complaint
hotlines allow monitoring of police activities.

Confidentiality in Criminal Investigation

Definition: Protecting sensitive
information gathered during investigations.

Philippine Context: Investigators must
not disclose victim or witness identities,
especially in cases of rape, trafficking, or
terrorism.

Ethical Policing in Democratic Society

Definition: Maintaining order while
respecting constitutional freedoms.

Philippine  Context:  Police  must
balance security operations with freedom of
speech, assembly, and press rights.

Professional Courtesy
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Definition: ~ Respect and  proper
treatment given among law enforcement
officers and professionals.

Philippine Context: Extends to avoiding
abusive conduct towards Barangay Tanods,
Jail Officers, BIMP, and Coast Guard
personnel.

Anti-Graft and Corrupt Practices Act (RA 3019)

Definition: A law that prohibits
corruption and abuse of public office.

Philippine Context: Police officers or
criminologists caught in bribery, extortion, or
“lagay” can face dismissal and criminal
charges.

Whistleblower Protection

Definition: ~ Safeguards  given to
individuals who report unethical or illegal acts.

Philippine Context: Under Philippine
laws, police officers who expose corruption
are protected from retaliation.

Professional Competence
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Definition: Maintaining skills, training,
and knowledge to perform law enforcement
duties effectively.

Philippine Context: The PRC licensure
exam for criminologists and mandatory PNP
training programs ensure competence.

Service Above Self

Definition: The principle of prioritizing
public welfare over personal gain.

Philippine Context: Embodied in the
PNP motto “To Serve and Protect”,
emphasizing selfless service to the Filipino
people.

These terms anchors criminology and
law enforcement ethics in the Philippine
Constitution, PNP standards, CHR mandates,
PRC Code of Ethics, and cultural realities in
Philippine society.

Chapter 11 - Public Administration &
Governance Ethics

Public administration is built on the
principle that public office is a public trust
(1987 Philippine Constitution, Art. XI, Sec. 1).
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Public Office as a Public Trust — Government
officials must embody integrity, accountability,
and transparency.

Citizen Participation - Participatory
governance mechanisms, such as barangay
assemblies and citizen charters, empower
communities to hold officials accountable.

Open Government — Laws like the Freedom of
Information (FOI) Executive Order (2016)
promote transparency and reduce corruption.

Procurement Integrity — The Government
Procurement Reform Act (RA 9184) mandates
competitive bidding and accountability in the
use of public funds.

Program Monitoring & Evaluation (M&E) —
Ensures that policies deliver results and
reduce wastage of resources.

Ethics in Policy Advice — Public administrators
must  provide truthful, evidence-based
recommendations while avoiding undue
influence from political or business interests.

Key Terms and Explanations (Philippine
Setting)
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Accountability of Public Officers

Definition: ~ Obligation  of  public
servants to answer for their actions, decisions,
and use of public resources.

Philippine Context: Enshrined in Article
Xl of the 1987 Constitution, requiring public
officials to serve with responsibility, integrity,
loyalty, and efficiency.

Transparency in Governance
Definition: Open access of the public
to government processes, decisions, and

records.

Philippine Context: Strengthened by
the Freedom of Information (FOI) Executive
Order (2016) to promote public trust.

Civil Servicer Commission (CSC) Ethics
Standards

Definition: Rules governing the ethical
conduct of all government employees.
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Philippine Context: Guided by Republic
Act 6713 (Code of Conduct and Ethical
Standards for Public Officials and Employees),
emphasizing commitment to public interest.

Public Trust

Definition:  The principle that
government authority is held in trust for the
people.

Philippine Context: Stated in the
Constitution: “Public office is a public trust.”
Officials must act with honesty and fidelity.

Good Governance

Definition: Ethical, accountable, and
efficient management of public affairs.

Philippine Context: Promoted by the
Department of the Interior and Local
Government (DILG) and measured in the Seal
of Good Local Governance (SGLG) awards.

Anti-Graft and Corruption Practices

Definition: Prohibited unethical acts by
public officials for personal gain.
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Philippine Context: Covered by RA
3019 (Anti-Graft and Corrupt Practices Act)
and RA 7080 (Plunder Law).

Conflict of Interest

Definition: A situation where personal
or financial interests compromise official
duties.

Philippine Context: Public officials must
divest from businesses directly affected by
their government role.

Red Tape

Definition: Excessive bureaucracy that
delays public service delivery.

Philippine Context: Addressed by the
Ease of Doing Business and Efficient
Government Service Delivery Act (RA 11032)
to fight inefficiency and corruption.
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Citizen’s Charter

Definition: A document that informs
citizens of government services, procedures,
and service timelines.

Philippine Context: Required under RA
9485 (Anti-Red Tape Act of 2007) and RA
11032 to ensure fast, transparent service.

Participatory Governance

Definition: Involvement of citizens in
decision-making and policy implementation.

Philippine Context: Examples include
Barangay Assemblies, People’s Councils, and
the Local Government Code of 1991 (RA
7160).

Ethical Leadership

Definition:  Leadership based on
honesty, service, and moral values.

Philippine Context: Expected from
public officials as models of integrity, e.g.,
mayors, governors, and barangay captains.
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Patronage Politics

Definition: Favoring supporters or
allies in exchange for loyalty or votes.

Philippine  Context: A  persistent
challenge in Philippine governance, often
seen in nepotism or “utang na loob” (debt of
gratitude) relationships.

Whistleblower Protection

Definition: Safeguards for individuals
reporting corruption or unethical conduct.

Philippine Context: Laws and pending
bills protect public servants who reveal
anomalies in government offices.

Public Accountability Mechanisms

Definition: Institutions that monitor
and investigate wrongdoing in government.

Philippine Context: Includes the Office
of the Ombudsman, Sandiganbayan, and
Commission on Audit (COA).
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Decentralization

Definition: Transfer of powers and
responsibilities  from national to local
governments.

Philippine ~ Context:  Implemented
through RA 7160 (Local Government Code of
1991) to empower LGUs in governance and
development.

Ethical Decision-Making

Definition: Choosing actions that are
morally sound and in the best interest of the
public.

Philippine Context: Applied in policy-
making,  budgeting, and  government
contracts to prevent graft.

Performance Governance System (PGS)

Definition: A governance framework
for  accountability and  results-driven
performance in the public sector.

Philippine Context: Used in some LGUs
and agencies to align with long-term
development goals.
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Service Orientation

Definition: Commitment to prioritize
citizen welfare over personal convenience.

Philippine  Context:  Expected  of
frontline government workers in agencies like
LTO, DFA, and PhilHealth.

Ethical Dilemma in Governance

Definition: A situation where a public
servant must choose between competing
ethical principles.

Philippine Context: Example: balancing
confidentiality with the public’s right to know
in sensitive government projects.

Public Service Excellence

Definition: Delivering efficient, fair,
and high-quality services to all citizens.

Philippine ~ Context: ~ A  standard
promoted by the CSC’s Program for Awards
and Incentives for Service Excellence (PRAISE).

These terms reflect Philippine laws,
policies, and practices in public
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administration and governance ethics,
making them highly suited for students and
professionals.
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Chapter 12 - Business Administration:
Governance, Compliance, and ESG

Ethics in business goes beyond profit-
making; it integrates compliance, fairness,
and social responsibility.

Corporate Governance — Companies must
adhere to  Securities and  Exchange
Commission (SEC) guidelines, emphasizing
board accountability, stakeholder protection,
and transparency.

Anti-Corruption / Anti-Money Laundering
(AML) — Businesses must comply with RA
9160 (Anti-Money Laundering Act) and avoid
bribery and corrupt practices.

Competition & Consumer Protection — Under
the Philippine Competition Act (RA 10667)
and Consumer Act (RA 7394), businesses
must avoid monopolies, deceptive practices,
and unfair trade.

Sustainability & ESG (Environmental, Social,
Governance) - Corporations are now
expected to adopt environmentally
sustainable, socially responsible, and ethical
governance practices (aligned with the

Philippine ESG Reporting Guidelines, 2019).
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Whistleblowing & Internal Controls -
Protection for whistleblowers (e.g., RA 11032
on Ease of Doing Business) ensures
accountability and strengthens internal
compliance systems.

Key Terms and Explanations (Philippine
Setting)

Corporate Governance

Definition: The system of rules,
practices, and processes by which a company
is directed and controlled.

Philippine Context: The Securities and
Exchange Commission (SEC) enforces the
Philippine Code of Corporate Governance to
promote accountability and fairness among
corporations.

Compliance

Definition: Adhering to laws,
regulations, and ethical standards in business
operations.

Philippine Context: Includes
compliance with the Corporation Code of the
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Philippines (RA 11232), labor standards, tax
laws, and SEC reporting requirements.

Environmental, Social, and Governance (ESG)

Definition: A framework for evaluating
business impact on sustainability, social
responsibility, and ethical governance.

Philippine Context: Increasingly
adopted by Filipino corporations in response
to SEC Memorandum Circular No. 4, s. 2019,
requiring sustainability reporting.

Corporate Social Responsibility (CSR)

Definition: Voluntary initiatives by
companies to contribute to social and
environmental welfare.

Philippine  Context:  Practiced by
companies through scholarships, livelihood
programs, disaster relief, and environmental
protection efforts.

Whistleblowing Policy

Definition: Guidelines for employees to
report unethical or illegal acts within an
organization.
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Philippine Context: Some Philippine
firms adopt whistleblower protections to
comply with good governance and anti-
corruption frameworks.

Stakeholder Engagement

Definition: Active participation of
stakeholders (employees, customers,
investors, communities) in decision-making.

Philippine Context: Required under
ESG reporting where companies must
disclose their stakeholder impact.

Risk Management

Definition: |dentifying, assessing, and
mitigating risks that could affect an
organization.

Philippine Context: Especially
important in industries prone to disasters
(e.g., energy, banking, food manufacturing)
given the Philippines’ vulnerability to natural
calamities.

134



Anti-Money Laundering Compliance

Definition: Adherence to policies
preventing financial crimes.

Philippine Context: Governed by the
Anti-Money Laundering Act (AMLA — RA 9160,
as amended), requiring businesses (especially
banks) to report suspicious transactions.

Sustainability Reporting

Definition: Disclosure of a company’s
environmental and social impact.

Philippine  Context: Mandated for
publicly listed companies by the SEC
Sustainability Reporting Guidelines (2019).

Ethical Business Practices

Definition: Conducting business
honestly, fairly, and responsibly.

Philippine Context: Includes fair labor
practices, avoiding exploitative contracts, and
ensuring truthful advertising as enforced by
DTI.
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Corporate Citizenship

Definition: The role of a business in
contributing positively to society.

Philippine Context: Filipino firms often
engage in nation-building initiatives, such as
Ayala Corporation’s disaster response and
SM’s environmental programs.

Data Privacy Compliance

Definition: Protecting the
confidentiality and integrity of personal
information.

Philippine Context: Businesses must
comply with the Data Privacy Act of 2012 (RA
10173) under the National Privacy
Commission (NPC).

Anti-Bribery and Anti-Corruption Policies
Definition: Company rules prohibiting

bribery and corrupt dealings.

Philippine Context: Companies align
with RA 3019 (Anti-Graft and Corrupt
Practices Act) and internal ethics programs.
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Fair Trade Practices

Definition: ~ Ensuring  fairness in
competition and consumer protection.

Philippine Context: Governed by the
Philippine Competition Act (RA 10667) and
Consumer Act of the Philippines (RA 7394).

Corporate Ethics

Definition:  Values and principles
guiding corporate decisions and conduct.

Philippine Context: Filipino companies
are expected to adopt Codes of Ethics
consistent with SEC and Philippine Business
for Social Progress (PBSP) guidelines.

Inclusive Business Models

Definition: Business strategies that
integrate marginalized sectors into value
chains.

Philippine Context: Encouraged by DTI
and NEDA, promoting MSMEs and social
enterprises to alleviate poverty.
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Corporate Governance Scorecard (CGS)

Definition: A tool used to assess
corporate governance practices of companies.

Philippine Context: Implemented by
the Institute of Corporate Directors (ICD) and
SEC to benchmark Philippine corporations.

Green Finance

Definition: Investment and financing
for projects that promote environmental
sustainability.

Philippine Context: Supported by the
Bangko Sentral ng Pilipinas (BSP) through its
Sustainable Finance Framework (2020).

Compliance Risk

Definition: Risk of legal penalties or
reputational damage from failing to comply
with regulations.

Philippine ~ Context: ~ Common in

industries regulated by SEC, BSP, DTI, DOLE,
and DENR.
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Business Ethics Audit

Definition: A systematic review of a
company’s ethical standards and practices.

Philippine Context: Filipino companies
use internal audits and third-party reviews to
ensure compliance with ESG and governance
standards.

These  terms  ground  business
governance, compliance, and ESG within
Philippine law, regulatory frameworks, and
corporate practices, making them highly
relevant to business administration students.

139



Chapter 13 - Nursing Ethics & Professional
Practice

Nursing in the Philippines is grounded
on compassion, respect, and commitment to
patient safety while guided by law and
professional codes.

Code of Ethics — The Philippine Nurses
Association (PNA) Code of Ethics (2003,
updated 2011) provides standards for
professional conduct.

Patient Rights — Guided by the Magna Carta
of Patient Rights and Obligations and the
Universal Health Care Act (RA 11223),
patients must be treated with respect, dignity,
and equality.

Informed Consent — Nurses must ensure
patients understand procedures before giving
consent, especially in sensitive interventions.

Confidentiality — Protected under Data
Privacy Act of 2012 (RA 10173), patient
information must remain secure and private.

Documentation — Accurate and timely
charting protects patients and professionals
from legal issues.
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Delegation — Tasks must be delegated only to
those competent to perform them, in
accordance with the Philippine Nursing Act of
2002 (RA 9173).

Interprofessional Collaboration — Nurses must
work harmoniously with doctors, midwives,
and other health professionals for holistic
care.

Quality & Patient Safety — Nurses play a
critical role in minimizing errors, reporting
adverse events, and advocating for safer
healthcare systems.

Key Terms and Explanations (Philippine
Setting)

Code of Ethics for Nurses

Definition: A set of guidelines that
govern professional conduct, integrity, and
responsibility of nurses.

Philippine  Context: The Philippine
Nurses Association (PNA) and the Board of
Nursing (BON) adopt the Code of Ethics
(2012), emphasizing respect for human life,
dignity, and rights.
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RA 9173 — Philippine Nursing Act of 2002

Definition: The law regulating the
practice of nursing in the Philippines.

Philippine Context: It defines the scope
of nursing practice, qualifications, and
responsibilities of nurses, including
community health, leadership, and research.

Accountability

Definition: The responsibility of nurses
for their decisions, actions, and professional
judgments.

Philippine ~ Context: ~ Nurses  are
accountable to patients, employers, the
profession, and regulatory bodies (PRC &
BON).

Confidentiality

Definition: Ethical obligation to protect
patient information.

Philippine Context: Reinforced by the
Data Privacy Act of 2012 (RA 10173),
especially in handling medical records in
hospitals and clinics.
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Informed Consent

Definition: The patient’s right to
receive full disclosure about a medical
procedure and voluntarily agree to it.

Philippine Context: Nurses ensure that
consent is properly explained in a culturally
sensitive way, often in the local language.

Advocacy in Nursing

Definition: Supporting and protecting
patients’ rights and well-being.

Philippine Context: Nurses in the
Philippines often act as patient advocates,
especially in underserved communities where
access to physicians may be limited.

Beneficence

Definition: Ethical principle of doing
good and promoting patient welfare.

Philippine Context: Seen in community
outreach programs, medical missions, and
disaster response where Filipino nurses serve
vulnerable populations.
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Non-Maleficence
Definition: The duty to do no harm.

Philippine Context: Nurses ensure safe
administration ~ of = medication, proper
documentation, and adherence to patient
safety protocols.

Justice in Nursing

Definition: Fair  and equitable
treatment of all patients.

Philippine  Context: Important in
government hospitals, where nurses care for
patients regardless of socio-economic status.

Autonomy

Definition: Respecting a patient’s right
to make decisions about their own care.

Philippine Context: Nurses ensure that
patients—even those in rural areas with
limited education—are given clear
information to make informed choices.
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Malpractice

Definition:  Professional negligence
resulting in harm to a patient.

Philippine Context: Nurses may face
administrative, civil, or criminal liability under
the Revised Penal Code and RA 9173 if found

guilty.

Professional Competence

Definition: The ability of nurses to
maintain updated knowledge and skills.

Philippine Context: Requires
Continuing Professional Development (CPD)
units under RA 10912 (CPD Law of 2016) for
PRC license renewal.

Veracity

Definition: The obligation to tell the
truth to patients.

Philippine ~ Context: ~ Nurses must
provide honest and accurate information
about diagnosis, treatment, and prognosis,
while being sensitive to cultural values.
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Cultural Sensitivity in Nursing

Definition: Respecting cultural beliefs
and practices of patients in care delivery.

Philippine  Context: Essential in a
diverse nation like the Philippines (e.g.,
Muslim, Christian, Indigenous patients with
different health practices).

Professional Boundaries

Definition: Limits that protect the
nurse-patient relationship from becoming
inappropriate.

Philippine Context: Nurses must avoid
favoritism, gift-giving, or personal
relationships with patients, which may
compromise ethical practice.

Collaborative Practice

Definition: Working with doctors, allied
health professionals, and community workers
to deliver holistic care.

Philippine ~ Context:  Practiced in
barangay health centers, hospitals, and inter-
professional teams during public health

campaigns.
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Nurse-Patient Ratio

Definition: The number of patients
assigned per nurse in a shift.

Philippine ~ Context: ~ Overcrowded
public hospitals often challenge ethical care
due to nurse shortages, affecting patient
safety.

Ethical Dilemma

Definition: A situation where a nurse
faces conflicting moral principles.

Philippine Context: Example — limited
hospital beds where nurses must decide
patient priority during emergencies.

Compassion Fatigue

Definition: Emotional exhaustion from
prolonged exposure to patient suffering.

Philippine Context: Common among
Filipino nurses in disaster-prone areas and
during public health crises (e.g., COVID-19
pandemic).
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Professionalism

Definition: ~ Adherence to ethical
conduct, appearance, and communication in
nursing.

Philippine ~ Context: ~ Nurses are
expected to uphold dignity, humility, and
service orientation, values deeply rooted in
Filipino culture.

These terms align nursing ethics and
professional practice with Philippine laws,
healthcare realities, and cultural values,
making them directly applicable to nursing
students and practitioners.
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Multiple-Choice Questions

1. Which law governs the ethical practice of
criminologists in the Philippines?

a) RA 6713

b) RA 11131

c) RA 9173

d) RA 9165

Answer: b. RA 11131 is the Criminology
Profession Act of 2018.

Rationale: It institutionalizes the criminology
profession, including its ethical standards.

2. The principle of “public office is a public
trust” is enshrined in which document?

a) RA9184

b) 1987 Philippine Constitution

c) RA6713

d) Executive Order No. 2 (FOI)

Answer: b. Constitution explicitly states this
principle.

Rationale: It is the highest standard for
governance ethics.

3. Which act mandates competitive bidding
for government procurement?

a) RA 9184
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b) RA 3019
c) RA 11032
d) RA 9160

Answer: a. RA 9184 governs government
procurement integrity.

4. The proper handling of seized illegal drugs
is governed by which law?

a) RA 9165
b) RA 11131
c) RA 9344
d) RA 7394

Answer: a. RA 9165 requires strict chain of
custody.

5. Which law protects children in conflict with
the law in the Philippines?

a) RA 10173

b) RA 11313

c) RA 9344

d) RA 6713

Answer: c. RA 9344 emphasizes restorative
justice for minors.

6. Which law focuses on consumer protection
in business transactions?
a) RA 7394
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b) RA 10667
c) RA 9160
d) RA 6713

Answer: a. The Consumer Act of the
Philippines (RA 7394).

7. Which concept integrates environmental,
social, and governance concerns into
business operations?

a) Corporate Compliance

b) ESG

c) Stakeholder Management

d) AML

Answer: b. ESG is the framework for
responsible corporate behavior.

8. Which law defines ethical obligations of
nurses in the Philippines?

a) RA 9173

b) RA 11223

c) RA 6713

d) RA 7394

Answer: a. The Philippine Nursing Act (RA
9173) institutionalizes ethical nursing practice.

9. The Safe Spaces Act (RA 11313) primarily
protects individuals from:
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a) Data privacy violations
b) Workplace harassment
c) Procurement fraud

d) Environmental abuse

Answer: b. RA 11313 combats gender-based
harassment in all public and online spaces.

10. Which principle requires nurses to explain
medical procedures before patient approval?
a) Confidentiality

b) Accountability

¢) Informed Consent

d) Delegation

Answer: c. Informed consent respects patient
autonomy.

Conclusion

Part Ill emphasizes that though the
universal ethical values of integrity,
accountability, and respect for human dignity
cut across all professions, each profession has
specific ethical requirements fostered by its
functions and responsibilities as well as the
context in Philippine society. For criminology
and law enforcement, ethics is based on the
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notion of human rights policing. This involves
maintaining public safety without infringing
on the rights of community members,
particularly those who are oppressed or
disadvantaged. Transparency in dealing with
evidence, restraint in the use of force and
compassion for minors and victims also are
necessary. These are crucial protections
against misuse of power and betrayal of the
public trust. The ethic obligation in public
administration is responsible management of
the public office.

Effective governance requires
administrators who foster transparency,
volunteer to fight corruption, consult with
their citizens and ensure that programs
deliver equitable services. The ethical prime
minister makes it a point to let officers know
those who use their power in government
will remain only as long as they are acting for
the welfare of its people. On business
administration, ethics has two elements:
corporate governance and sustainability.

Today, the Philippine business sector is
challenged to demonstrate that they can go
beyond “making profit” towards equity,
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fairness, consumer protection, environmental
sustainability and  social  responsibility.
Whistleblowing mechanisms, verifying
compliance with anti-money laundering and
ant-corruption statutes are not only a matter
of compliance but also of credibility for
corporations operating in a global economy.
In nursing, ethics refers to the science and
moral obligation of caring. Nurses respect the
rights of patients and preserve confidentiality,
they asked for informed consent and
collaborated with other health professionals
in maintaining safety. In the Philippines,
where nurses are frontline caregivers and
global health ambassadors, ethical practice
impacts not only their professional quality of
life but also that of the country’s health
system and standing. Taken together, these
particular standards illustrate how ethics is
not abstract but are enacted in the decisions
professionals make each and every day-tools
used in courthouses, barangay halls,
boardrooms or hospital wards. Such
standards are the way in which criminologists
safeguard justice, administrators maintain
democracy, private-sector C-suiters foster
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inclusive growth, and nurses honor life and
dignity.

It shows in the end that it is only
through doing his work with honor,
responsibility and dedication to service to our
own people, does one lead an exemplary
professional life.

Dumisani Gandhi’s (2022) dissertation
“Evaluating the Relationship Between Body-
Worn Cameras and More Accountable or
Effective Policing in South Africa: A Critical
Examination of Theory, Policy, and Practice
from an International Human Rights Law
Perspective” offers a thought provoking link
to the text Professional Conduct and Ethical
Standards in Criminology, Public
Administration, Business Administration, and
Nursing: Strengthening Community Relations,
Service, and Immersion in particular the
subsection  "Discipline  Specific  Ethical
Standards."

Gandhi’s research frames the BWC as a
technological and ethical tool to promote
human rights-based policing, which s
consistent with Chapter 10 emphasis on

ethical policing by way of the code of ethics,
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responsible  use off force, evidence
preservation and protections for children and
other vulnerable populations. His focus on
human rights-respecting, evidence-based
assessments of police accountability is
particularly consistent with the chapter’s call
for community policing and rejected-upon-
its-merits approach to evidence and conduct.
Similarly,  Gandhi’'s emphasis on the
institutional cooperation between
Information Regulator (but read extended
through my second chapter on ethical public
administration and a clean government), to
prioritize trust of the public (and for this:
open government; program monitoring and
evaluation) also becomes one of Chapter 11’s
key levers for transparency in policing reforms.
Through his suggestion of a context-sensitive
evaluative framework, Gandhi is also aligned
with ethical principles for policy advice and
public oversight advocated in governance
ethics. His rights-based and evidence-
informed trade-off model exemplifies the
common ethical aspiration that runs through
the book of combining technical innovation
with professional propriety, accountability to
the public, and regard for human dignity in
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criminology, public administration, and
related sectors.
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Purt [ — Commantty Kelatins, Servise-Learning,

and (mmersion

Community  involvement,  service
learning, and immersion encounter are core
aspects of the professional practice and
education in criminology; public
administration; business administration and
nursing. Within the Philippine setting of
diverse and inequitable culturally rich
communities, it is necessary for professionals
to be educated with both technical
competencies as well as culture bearing and
ethical knowledge. This section features
partnership with the community in respectful
and participatory ways, ensuring that projects
have lasting, inclusive  and ethical
consequences.
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Chapter 14 - Working with Communities:
Principles & Mindsets

Asset-Based Community Development
(ABCD): Instead of focusing on deficits,
professionals highlight local strengths (e.g.,
bayanihan, indigenous knowledge, women'’s
leadership). This builds empowerment rather
than dependency.

Stakeholder Mapping: Identifies who has
influence, who is affected, and how to engage
them (e.g., barangay captains, youth groups,
religious leaders, NGOs).

Power Dynamics: Professionals must be
aware of inequalities in gender, age, class, or
religion that shape decision-making.

Inclusive Participation: Everyone—including
marginalized groups—should have a voice in
decisions affecting them.

In the Philippine context, this means
working respectfully with Muslim, Christian,
and indigenous communities while
recognizing cultural values and power
hierarchies.
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Key Terms and Explanations (Philippine
Setting)

Bayanihan

Definition: A traditional Filipino value
of communal unity and mutual assistance.

Philippine Context: Seen in disaster
response, house-building, and community
clean-up drives; still relevant in community
development projects.

Pakikipagkapwa

Definition: A Filipino social value of
relating to others as fellow human beings.

Philippine Context: Community
workers adopt this mindset to build trust and
genuine partnerships with local residents.

Community Immersion
Definition: A strategy where students,
professionals, or government workers

directly engage with communities to
understand their realities.
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Philippine Context: Required in NSTP,
Social Work, Nursing, and Public
Administration programs to promote service-
learning.

Participatory Development

Definition: ~ An  approach  where
communities actively participate in decision-
making and implementation of projects.

Philippine  Context: ~ Mandated in
Barangay Development Councils and Local
Government Code of 1991 (RA 7160).

Empowerment

Definition: Process of enabling people
to take control of their lives and decisions.

Philippine  Context: Programs like
Pantawid Pamilyang Pilipino Program (4Ps)
and TESDA skills training aim to empower
marginalized groups.

161



Stakeholders

Definition: Individuals, groups, or
institutions with an interest in community
projects.

Philippine Context: Includes barangay
officials, NGOs, LGUs, faith-based groups,
youth, and indigenous peoples.

Grassroots Participation

Definition: Involving community
members at the ground level in planning and
decision-making.

Philippine Context: Example — People’s
Organizations (POs) leading cooperative
farming, fisheries, or livelihood associations.

Community Needs Assessment

Definition: A systematic process of
identifying issues, resources, and priorities in
a community.

Philippine  Context:  Often  done

through focus group discussions (FGDs),
surveys, and barangay assemblies.
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Social Capital

Definition: The networks, trust, and
norms that enable cooperation within a
community.

Philippine Context: Filipino
communities leverage trust networks in
barangays, cooperatives, and religious groups.

Barangay Governance

Definition: The smallest political unit of
governance in the Philippines.

Philippine Context: Barangays serve as
the frontline of service delivery,
implementing health, peace and order, and
livelihood programs.

Cultural Sensitivity
Definition: Recognizing and respecting
the values, traditions, and practices of diverse

groups.

Philippine  Context: Important in
working with Lumad, Moro, and Indigenous
Peoples (IPs) communities.
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People Empowerment Act (RA 7160, Sec. 34—
36)

Definition: Provisions in the Local
Government Code that encourage civil
society participation.

Philippine Context: Legal basis for NGO
accreditation, representation in local councils,
and partnership with LGUs.

Kapwa Mindset

Definition: A Filipino worldview of
interconnectedness and shared identity.

Philippine Context: Essential in conflict
resolution, peacebuilding, and inclusive
governance.

Community Organizing

Definition:  Process of mobilizing
people to work collectively for their
development.

Philippine Context: Used by NGOs,
LGUs, and schools in implementing livelihood
programs, disaster preparedness, and health
campaigns.
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Public-Private Partnership (PPP)

Definition:  Collaboration  between
government and private sector for public
projects.

Philippine Context: Seen in
infrastructure, education, and community
livelihood projects (e.g.,, farm-to-market
roads).

Civil Society Organizations (CSOs)

Definition: Non-state groups that
advocate for social change and development.

Philippine Context: Includes NGOs,
cooperatives, religious groups, and advocacy
groups active in community service.

Peacebuilding

Definition: Efforts to resolve conflict
and promote harmony within communities.

Philippine ~ Context:  Essential in
Mindanao, where interfaith and intercultural
dialogue address historical tensions.
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Disaster Risk Reduction and Management
(DRRM)

Definition: Community-based
strategies to prevent and respond to natural
disasters.

Philippine Context: Guided by RA
10121 (Philippine DRRM Act of 2010),
involving barangay DRRM committees.

Social Responsibility

Definition: The duty to contribute
positively to the welfare of the community.

Philippine ~ Context:  Practiced in
corporate social responsibility (CSR), school
immersion programs, and health missions.

Inclusive Development

Definition: Ensuring that marginalized
groups are part of growth and progress.

Philippine Context: Special programs
exist for IPs, urban poor, women, and
fisherfolk, integrating them in policymaking.
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These terms highlight both traditional
Filipino values (Bayanihan, Kapwa,
Pakikipagkapwa) and modern governance
frameworks (RA 7160, PPP, DRRM, CSO
participation)—blending cultural and
institutional elements in community work.
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Chapter 15 - Needs Assessment and Co-
Design

Rapid Appraisals & Surveys: Gathering data
on community needs, using culturally
sensitive tools like focus group discussions
(FGDs).

Shared Goals: Community members co-
identify problems and solutions (e.g.,
addressing waste management in coastal
barangays).

Theory of Change (ToC): A framework
showing how interventions (inputs/activities)
lead to outcomes and long-term change.

Ethical Consideration: Avoid extractive data
collection; instead, provide feedback and use
findings for mutual benefit.

Key Terms and Explanations (Philippine
Setting)

Needs Assessment

Definition: A systematic process of
identifying the priority needs, problems, and
resources of a community.
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Philippine  Context: Conducted in
barangay assembilies, focus group discussions
(FGDs), and household surveys to guide
development plans.

Community Profiling

Definition: Collecting baseline
information about a community’s
demographics, resources, and challenges.

Philippine Context: LGUs use Barangay
Socio-Economic Profiles (BSEP) to plan local
projects.

Participatory Rural Appraisal (PRA)

Definition: A set of methods enabling
communities to analyze their situation and
plan solutions.

Philippine Context: Widely used by
NGOs in rural areas to identify agricultural,
health, and education needs.
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Focus Group Discussion (FGD)

Definition: A small-group discussion
guided by a facilitator to gather perceptions,
needs, and suggestions.

Philippine Context: Commonly done
with barangay leaders, youth, women’s
groups, and farmers’ associations.

Key Informant Interview (KII)

Definition: One-on-one interview with
community leaders or experts for in-depth
insights.

Philippine Context: Often conducted
with barangay captains, school principals,
health workers, or faith leaders.

Co-Design

Definition: A collaborative approach
where community members and external
partners jointly plan solutions.

Philippine ~ Context:  Practiced in
KALAHI-CIDSS  (Kapit-Bisig  Laban  sa
Kahirapan — Comprehensive and Integrated
Delivery of Social Services) projects.
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Asset-Based Community Development (ABCD)

Definition: A strategy that focuses on
community strengths and resources rather
than just problems.

Philippine ~ Context:  Applied in
livelihood cooperatives, bayanihan farming,
and microfinance programs.

Barangay Development Planning (BDP)

Definition: A community-driven
process of setting priorities and identifying
projects for a barangay.

Philippine Context: Mandated under
the Local Government Code of 1991 (RA
7160).

Stakeholder Mapping
Definition:  Identifying  individuals,
groups, and institutions who influence or are

affected by community projects.

Philippine Context: Includes LGUs,
NGOs, CSOs, religious groups, youth, women,
fisherfolk, and IPs.
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Problem Tree Analysis

Definition: A tool for identifying root
causes, effects, and solutions to a problem.

Philippine Context: Used in barangay
health planning to address malnutrition or
dengue outbreaks.

Participatory Action Research (PAR)

Definition: Research done with active
participation of the community in identifying,
analyzing, and solving problems.

Philippine Context: Used by
universities and LGUs to involve residents in
co-creating local solutions.

SWOT Analysis (Strengths, Weaknesses,
Opportunities, Threats)

Definition: A tool for assessing internal
and external factors in community planning.

Philippine Context: Often applied in
barangay economic planning and NGO
project proposals.
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Community Scorecard

Definition: A participatory monitoring
tool where citizens rate public services and
programs.

Philippine Context: Piloted in
PhilHealth services, local health centers, and
Pantawid Pamilya cash grants monitoring.

Visioning Workshop

Definition: A participatory activity
where community members collectively
define their aspirations and goals.

Philippine Context: Barangays often
conduct visioning for peace and order,
livelihood, and disaster preparedness.

Gap Analysis

Definition: ldentifying the difference
between current conditions and desired
outcomes.

Philippine Context: Used in education
(classroom shortages), healthcare (lack of
barangay health workers), and infrastructure
planning.
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Community Validation

Definition:  Presenting  assessment
findings back to the community to confirm
accuracy and relevance.

Philippine Context: Done in barangay
assemblies or consultations to finalize needs
and priorities.

Participatory Budgeting

Definition: Process where citizens
contribute to decisions on government
spending.

Philippine Context: Institutionalized in
Bottom-Up Budgeting (BuB) Program by the
Department of Budget and Management
(DBM).

Sustainable Solutions

Definition: Long-term interventions
that communities can maintain even without
external support.

Philippine Context: Examples include
rainwater catchment systems, community
gardens, and micro-lending programs.
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Inclusivity in Planning

Definition: Ensuring all sectors (women,
youth, elderly, PWDs, IPs, Moro groups) are
included in assessment and design.

Philippine Context: Required under the
Magna Carta of Women (RA 9710) and IPRA
Law (RA 8371).

Feedback Mechanism

Definition: Channels where
communities can share suggestions or
complaints about programs.

Philippine Context: Includes barangay
suggestion boxes, hotline numbers, and CSO
consultations.

These terms highlight both practical
tools (FGD, SWOT, Kll, Problem Tree) and
legal/institutional frameworks (RA 7160,
participatory budgeting, inclusivity laws),
making them very relevant for Philippine
students in criminology, public administration,
business, and nursing.
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Chapter 16 - Designing Service-Learning &
Immersion Programs

Curriculum Integration: Linking immersion
with course learning outcomes (e.g.,
criminology students working with police-
community partnerships; nursing students
with barangay health stations).

Logistics: Preparing accommodation,
transport, scheduling, and cultural
orientation.

Mentorship & Reflection: Faculty guidance,
journaling, and structured debriefing to
internalize lessons.

Transformational Learning: Students not only
“help” but also learn humility, empathy, and
critical awareness.

Key Terms and Explanations (Philippine
Setting)

Service-Learning
Definition: An educational approach

where academic learning is integrated with
meaningful community service.
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Philippine Context: Practiced in NSTP-
CWTS and university extension programs,
linking classroom lessons with community
projects.

Immersion

Definition: A structured activity where
students spend time with communities to
experience and understand their conditions.

Philippine  Context: Conducted in
barangays, rural sitios, or urban poor areas as
part of student development.

Community Engagement

Definition: Building partnerships
between academic institutions and
communities for mutual growth.

Philippine Context: Encouraged by
CHED Memorandum Orders requiring higher
education institutions (HEls) to engage in
extension.
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Barangay-Based Learning

Definition: A form of immersion where
students learn directly from the realities of
barangay governance and services.

Philippine Context: Common for public
administration and criminology students to
observe barangay councils, peacekeeping,
and dispute settlement.

Social Responsibility

Definition: The moral obligation of
students and professionals to contribute to
society’s welfare.

Philippine Context: Reflected in the
Bayanihan spirit and volunteerism during
disasters or medical missions.

Reflective Journaling

Definition: The process of recording
personal insights and lessons during
immersion.

Philippine Context: Universities often
require daily journals to evaluate students’
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values, ethical behavior, and professional
learning.

Memorandum of Agreement (MOA)

Definition: A formal document
between schools and communities outlining
responsibilities in immersion programs.

Philippine Context: Signed with LGUs,
NGOs, and barangays to ensure smooth
implementation.

Community Partnership

Definition: A collaborative relationship
between the school and local stakeholders in
program design and execution.

Philippine Context: Includes barangay
officials, church groups, Masjid/Madrasah,
youth councils (SK), and civic organizations.

Interdisciplinary Approach
Definition: Combining knowledge and

skills from different disciplines to address
community issues.
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Philippine Context: Criminology
students help with peace and order, nursing
students with health programs, and business
students with livelihood projects.

Curriculum Integration

Definition: Aligning service-learning
activities with academic subjects.

Philippine Context: Nursing students
apply community health nursing, while
business students teach basic
entrepreneurship to locals.

Ethical Sensitivity
Definition: The awareness of cultural
values, rights, and dignity of people during

immersion.

Philippine  Context: Students must
respect indigenous peoples (IPs), Moro
traditions, and barangay customs.

Needs-Based Programming

Definition: Designing service-learning
projects based on actual community needs.
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Philippine  Context: For example,
malnutrition feeding programs, anti-drug
advocacy, or small business training.

Community Orientation

Definition: A preparatory session
where students are briefed about the
community’s culture, rules, and expectations.

Philippine ~ Context: ~ Done  with
barangay captains, health workers, and
elders before immersion.

Civic Engagement

Definition: Student participation in
activities that strengthen governance and
democracy.

Philippine  Context: Involves voter
education campaigns, anti-corruption
seminars, or youth leadership training.

Program Evaluation

Definition: Assessing the effectiveness
and impact of immersion activities.
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Philippine ~ Context: ~ May include
feedback from barangay officials, community
members, and student reflections.

Institutional Social Responsibility (ISR)

Definition:  The commitment of
universities to serve as agents of
development through extension.

Philippine Context: MSU, UP, Ateneo,
and other HEIs conduct outreach, livelihood,
and disaster response projects.

Cultural Immersion
Definition: A type of immersion
focused on learning local culture, traditions,

and values.

Philippine ~ Context: Students join
festivals, rituals, or indigenous practices to
deepen cultural sensitivity.

Community-Based Learning (CBL)

Definition: A teaching strategy where
students learn through engagement in real-
life community projects.

182



Philippine  Context: For example,
criminology students assisting barangay
tanods or nursing students in health
campaigns.

Program Sustainability

Definition: Ensuring that projects
continue to benefit communities beyond the
immersion period.

Philippine Context: Schools train local
leaders or youth groups to continue health,
livelihood, or environmental initiatives.

Reciprocity

Definition: The mutual exchange of
benefits between students and communities.

Philippine Context: Students gain real-
life learning while communities receive
services like medical check-ups, legal literacy,
and entrepreneurship training.

These terms blend academic principles
of service-learning with Philippine practices
(barangay immersion, bayanihan, CHED
extension mandate, MOAs, and IP sensitivity),
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making them highly relatable for your
intended student-readers.
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Chapter 17 - Communication, Mediation, and
Conflict Resolution

Active Listening & Nonviolent Communication:
Listening without judgment, expressing needs
respectfully.

Managing Misinformation: Addressing fake
news, rumors, and stigma in communities.

Conflict Mediation: Neutral facilitation
between parties in dispute (e.g., barangay
justice system Katarungang Pambarangay).

Crisis Communication: Clear, calm, and
culturally appropriate messages in
emergencies (e.g., disaster response, public
health outbreaks).

Key Terms and Explanations (Philippine
Setting)

Communication Skills

Definition: The ability to express and
receive ideas effectively through verbal and
non-verbal means.

Philippine ~ Context:  Essential in
barangay assemblies, public consultations,
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and community dialogues where clarity and
courtesy are valued.

Active Listening

Definition: Paying full attention to a
speaker, understanding their message, and
responding thoughtfully.

Philippine Context: Used by mediators,
barangay officials, and social workers in
resolving disputes fairly.

Cultural Sensitivity

Definition: Awareness and respect for
cultural, religious, and ethnic differences
during communication.

Philippine ~ Context:  Important in
dealing with indigenous peoples, Moro
communities, or rural traditions in Mindanao
and Luzon.

Conflict Resolution

Definition: A process of addressing
disputes peacefully and constructively.
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Philippine  Context:  Practiced in
Barangay Justice System (Lupong
Tagapamayapa) where mediation is the first
step before filing court cases.

Mediation

Definition: A voluntary process where
a neutral third party helps disputing
individuals reach an agreement.

Philippine  Context: Often led by
barangay captains, elders, or religious
leaders in local conflicts.

Negotiation

Definition: A dialogue between two or
more  parties aimed at reaching a
compromise.

Philippine ~ Context: ~ Common in
business dealings, labor disputes, and land
settlement cases.

Arbitration

Definition: A conflict resolution
process where a third party makes a binding
decision for disputants.
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Philippine Context: Seen in labor cases
under the Department of Labor and
Employment (DOLE) or commercial disputes.

Restorative Justice

Definition: A method of resolving
conflict by repairing harm and restoring
relationships rather than focusing only on
punishment.

Philippine Context: Implemented in
juvenile justice programs and indigenous
peace pacts (like the Bodong of the
Cordillera).

Barangay Justice System (Katarungang
Pambarangay)

A community-based mechanism for
settling disputes at the barangay level.

Philippine Context: Mandated by law to
ease court congestion and promote harmony
through conciliation and mediation.
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Consensus-Building

Definition: A collaborative process of
making decisions that are acceptable to all
parties.

Philippine ~ Context:  Applied in
barangay assemblies, peace councils, and
organizational decision-making.

Nonverbal Communication

Definition: The use of body language,
facial expressions, and gestures to convey
meaning.

Philippine Context: Filipinos often use
“mano po,” smiles, and respectful gestures to
show deference and sincerity.

Facilitation

Definition: Guiding discussions in a
neutral and structured way to help groups
resolve issues.

Philippine Context: Practiced by LGU

officials, teachers, and community organizers
in meetings and seminars.
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Interpersonal Communication

Definition: ~ Direct ~communication
between two or more individuals for
relationship building and conflict
management.

Philippine  Context: Vital in family
mediation, teacher-student interactions, and
workplace conflict resolution.

Crisis Communication

Definition: Strategies used to manage
and communicate during emergencies or
conflicts.

Philippine Context: Applied in disaster
management, insurgency situations, or public
health crises (e.g., COVID-19).

Diplomacy

Definition: The art of handling
negotiations and disputes with tact and
respect.

Philippine Context: Practiced not only
in foreign affairs but also in local governance,

190



academic institutions, and  workplace
relations.

Conflict Mediation Training

Definition: ~ Programs that equip
students and professionals with skills to
resolve disputes peacefully.

Philippine Context: Integrated into
criminology, public administration, and social
work curricula in Philippine universities.

Peace Education

Definition: Teaching values, skills, and
attitudes that promote nonviolence and
harmony.

Philippine Context: Promoted by CHED,
DepEd, and NGOs especially in Mindanao
where inter-ethnic and religious dialogue is
essential.

Code-Switching

Definition: The practice of shifting
between languages or  dialects in
conversation.
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Philippine Context: Common in conflict
resolution when mediators use Filipino,
English, or local languages (Cebuano, Tausug,
llocano) to reach deeper understanding.

Community Dialogue

Definition: Open forums that allow
community members to discuss issues
collectively.

Philippine  Context: Conducted in
barangay halls, schools, masjid, and churches
to resolve local disputes and build consensus.

Respectful Communication

Definition: Speaking in ways that
uphold dignity and courtesy, even in
disagreements.

Philippine Context: Embodied in the
Filipino values of “pakikisama” (smooth

interpersonal relationship) and “paggalang”
(respect).

These terms emphasize
communication skills, conflict resolution
mechanisms, and cultural practices rooted in
Philippine governance (barangay justice),
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traditions (pakikisama, respect for elders),
and professional contexts (law, health,
business, and governance).
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Chapter 18 - Risk Management, Safety, and
Duty of Care

Field Safety Plans: Risk mapping (natural
disasters, conflict zones, health hazards).

Security & Health Protocols: Vaccinations,
insurance, buddy systems, emergency
contacts.

Incident  Reporting:  Transparency and
accountability in documenting issues.

Ethical Decision-Making under Pressure:
Balancing duty to serve with duty to protect
oneself and others.

In  the  Philippines,  immersion
sometimes occurs in conflict-affected areas,
so awareness of local security conditions is
critical.

Key Terms and Explanations (Philippine
Setting)

Risk Management

Definition: The systematic process of
identifying, assessing, and minimizing risks.
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Philippine Context: Implemented by
government agencies, schools, and hospitals
in line with RA 10121 (Philippine Disaster Risk
Reduction and Management Act of 2010).

Duty of Care

Definition: A legal and ethical
obligation to ensure the safety and well-being
of others.

Philippine Context: Applies to nurses
providing patient care, criminologists
ensuring detainee safety, public
administrators in disaster response, and
business managers protecting employees.

Occupational Safety and Health (OSH)

Definition: Standards and practices to
protect workers’ health and safety.

Philippine Context: Governed by RA
11058 (OSH Law), requiring employers to
provide safe workplaces.
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Hazard ldentification

Definition: Recognizing potential
sources of harm in an environment.

Philippine Context: Includes natural
hazards (typhoons, earthquakes), workplace
hazards (chemicals, faulty equipment), and
community risks (crime, fire hazards).

Risk Assessment

Definition: The process of evaluating
the likelihood and impact of identified risks.

Philippine Context: Used in business
continuity planning, hospital safety protocols,
and government disaster drills.

Mitigation

Definition: Steps taken to reduce or
eliminate risk impacts.

Philippine Context: Examples include
earthquake drills (Duck, Cover, Hold), flood
control systems, and vaccination programs.
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Emergency Preparedness

Definition: Planning and training for
effective response to emergencies.

Philippine  Context: ~Mandated by
DepEd and CHED for earthquake/fire drills,
and by LGUs for disaster risk reduction.

Business Continuity Plan (BCP)

Definition: A strategy to ensure that
essential operations continue during and
after a disruption.

Philippine Context: Required in banks,
government offices, and hospitals to prepare
for typhoons, power outages, or IT
breakdowns.

Public Safety

Definition: Protecting citizens from
harm, injury, or danger.

Philippine ~ Context: — Ensured by
Philippine National Police (PNP), Bureau of
Fire Protection (BFP), and local barangays
during calamities and emergencies.

197



Workplace Safety

Definition: Measures to prevent
accidents and injuries at work.

Philippine Context: Enforced through
OSH standards, fire safety inspections, and
Department of Labor and Employment (DOLE)
compliance checks.

Environmental Safety

Definition: Practices to reduce risks
from environmental hazards.

Philippine  Context: Includes solid
waste management under RA 9003, anti-
pollution laws, and climate change
adaptation programs.

Disaster Risk Reduction and Management
(DRRM)

Definition: Framework for reducing
disaster risks and managing responses.

Philippine Context: Implemented by
the National Disaster Risk Reduction and
Management Council (NDRRMC) and local
governments.
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Contingency Planning

Definition:  Developing alternative
action plans for emergencies.

Philippine Context: Practiced in LGU
evacuation planning, hospital mass casualty
protocols, and school emergency drills.

Ethical Responsibility

Definition: The obligation to act in
ways that safeguard others’ rights and safety.

Philippine Context: Nurses adhering to
the Code of Ethics for Nurses (PRC BON),
criminologists following RA 11131
(Criminology Law), and administrators
following civil service ethical standards (RA
6713).

Negligence

Definition: Failure to exercise the care
expected of a reasonable professional,
leading to harm.

Philippine  Context: Can result in
malpractice lawsuits in healthcare,
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administrative sanctions in public service, or
labor complaints in businesses.

Informed Consent

Definition: The process of providing
individuals  with information to make
voluntary decisions about their safety and
participation.

Philippine ~ Context: ~ Required in
medical treatment, research studies, and
community service programs.

Accountability

Definition: The obligation to answer
for risks, safety lapses, or failures in care.

Philippine Context: Enforced by Civil
Service Commission (for government
employees), DOLE (for employers), and PRC
(for licensed professionals).

Safety Culture

Definition: Shared values, attitudes,
and behaviors that prioritize safety.
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Philippine  Context: Encouraged in
Philippine  hospitals, schools, transport
systems, and government agencies through
safety training and policies.

Incident Reporting

Definition: Documenting and
investigating accidents or near-misses to
prevent recurrence.

Philippine  Context: Hospitals use
Incident Reports, while government agencies
use Administrative Case Reports for safety-
related lapses.

Community Safety

Definition: Collective efforts to ensure
the safety of people in neighborhoods and
localities.

Philippine Context: Strengthened by
barangay tanods, BFP fire brigades, health
workers, and local police patrols.

These terms bridge professional
standards with Philippine realities—typhoon
and  earthquake risks,  barangay-level
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governance, DOLE and PRC regulations, and
local cultural practices of care and safety.
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Chapter 19 - Ethical Monitoring, Evaluation,
and Exit Strategies

Outcome Indicators: Measurable results (e.g.,
improved maternal check-up rates, increased
voter awareness).

Participatory M&E: Community members
evaluate impact, ensuring relevance and
accountability.

Sustainability Planning: Programs should
continue after students leave (e.g., local
volunteers trained to sustain projects).

Exit Strategies: Ethical withdrawal avoids
dependency, ensures continuity, and respects
community ownership.

Key Terms and Explanations (Philippine
Setting)

Monitoring

Definition: The continuous tracking of
activities, outputs, and performance.

Philippine Context: Applied in LGU
projects, government services (via
Commission on Audit performance audits),
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hospital quality assurance programs, and
barangay initiatives.

Evaluation

Definition: The systematic assessment
of a program’s effectiveness, relevance, and
sustainability.

Philippine Context: Used in CHED
extension programs, DSWD social welfare
projects, and NGO community development
initiatives.

Ethical Monitoring

Definition: Oversight activities
conducted with fairness, transparency, and
respect for stakeholders.

Philippine Context: Ensures
compliance with RA 6713 (Code of Conduct
and Ethical Standards for Public Officials and
Employees) and sector-specific codes of
ethics (nursing, criminology, business).
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Participatory Monitoring and Evaluation
(PM&E)

Definition: An approach that actively
involves community members and
beneficiaries in the assessment process.

Philippine ~ Context:  Practiced in
barangay development projects, people’s
organizations, and academic immersion
programs to promote inclusivity.

Key Performance Indicators (KPIs)

Definition: Measurable values that
show how effectively objectives are achieved.

Philippine Context: Examples:
reduction of crime rates (criminology),
improved patient recovery (nursing), client
satisfaction (business), efficient service
delivery (public administration).

Ethical Standards in Evaluation
Definition:  Principles that guide

evaluators to act with integrity, impartiality,
and confidentiality.
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Philippine Context: Anchored on Civil
Service Commission rules, PRC codes of
ethics, and professional conduct guidelines in
research and service.

Exit Strategy

Definition: A planned approach for
responsibly withdrawing from a project,
service, or immersion.

Philippine Context: Applied in student
immersion programs, NGO projects in conflict
areas, or government pilot programs to
ensure sustainability after departure.

Sustainability Plan

Definition: A strategy to ensure that
program  benefits continue after the
implementing body has exited.

Philippine  Context: LGUs and
universities often establish community
cooperatives, livelihood programs, or local
leadership councils as part of sustainability.
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Stakeholder Engagement

Definition: Involving all relevant parties
(government, community, private sector,
academe) in planning, monitoring, and
evaluation.

Philippine  Context: Institutionalized
under RA 7160 (Local Government Code)
which mandates people’s participation in
local governance.

Transparency

Definition: Open sharing of processes,
decisions, and outcomes to build trust.

Philippine Context: Mandated by the
Full Disclosure Policy of the Department of
the Interior and Local Government (DILG) and
FOI (Freedom of Information) Executive
Order 2, s. 2016.

Accountability
Definition: The obligation to justify

decisions, use of resources, and results to
stakeholders.
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Philippine Context: Strengthened by
Commission on Audit (COA) audits, Civil
Service rules, and PRC sanctions for
professionals.

Baseline Data

Definition: Initial information collected
before program implementation, used as a
benchmark for comparison.

Philippine Context: In barangay health
surveys, police community mapping, and
student immersion assessments, baseline
data is crucial for evaluating progress.

Outcome Evaluation

Definition: Measuring the changes and
impact resulting from a program or
intervention.

Philippine Context: Examples:
reduction in malnutrition (public health),
increase in literacy (education programs),
decrease in crime incidents (criminology
projects).
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Formative Evaluation

Definition: Ongoing assessment during
program implementation to improve its
processes.

Philippine Context: Used in student
immersion activities, LGU training, or
organizational projects to make timely
adjustments.

Summative Evaluation

Definition: Final assessment at the end
of a program to measure overall success.

Philippine  Context: Conducted in
CHED-funded extension projects, NGO
livelihood programs, or hospital pilot projects
before exit.

Feedback Mechanism

Definition: A process that allows
stakeholders to share their experiences and
concerns.

Philippine Context: Seen in barangay
assemblies, community consultations, client
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satisfaction surveys, and student reflection
journals.

Ethical Exit

Definition: The process of leaving a
project or program without harming
stakeholders or leaving them dependent.

Philippine  Context: ~ NGOs  and
universities emphasize handover to LGUs,
training of local leaders, and empowerment
of community members.

Institutionalization

Definition: The integration of project
practices into local policies and institutions
for long-term continuity.

Philippine ~ Context: ~ Seen  when
barangay councils adopt health initiatives,
LGUs include projects in annual investment
plans, or schools continue immersion
programs.
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Capacity Building

Definition: Enhancing the skills and
knowledge of individuals and organizations to
sustain programs.

Philippine Context: Delivered through
training barangay health workers, mentoring
local police, and upskilling student leaders
during immersion.

Ethical Responsibility in Exit

Definition: The moral obligation to
ensure that communities are not left
vulnerable when programs end.

Philippine Context: Embodied in the
principle of “malasakit” (compassionate care)
and the professional codes of conduct across
nursing, criminology, business, and public
administration.

These terms emphasize ethical
conduct, transparency, sustainability, and
community empowerment in line with
Philippine governance systems, education,
and professional practice.
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Multiple Choice Questions

1. In asset-based community development
(ABCD), the primary focus is on:

A. Identifying community problems

B. Strengthening local government capacity

C. Highlighting community strengths and
resources

D. Conducting needs-based surveys

Rationale: ABCD emphasizes local strengths
(skills, traditions, social networks) to
empower communities rather than
highlighting deficits.

2. In Philippine barangays, who is a key
stakeholder when designing community
programs?

A. President of the Republic

B. Barangay Captain

C. Regional Director of NEDA

D. Supreme Court Chief Justice

Rationale: Barangay captains have authority
at the grassroots level and play a vital role in
mobilizing communities.
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3. Which method ensures inclusive
participation in  Philippine  community
planning?

A. Inviting only government officials

B. Holding meetings during working hours
only

C. Involving women, youth, and indigenous
groups

D. Requiring online registration before
participation

Rationale: Inclusive participation means
marginalized groups must also have access
and voice in decision-making.

4. Which of the following best describes a
“theory of change”?

A. A prediction of economic growth

B. A logical framework linking inputs,
activities, outcomes, and long-term goals

C. A new law proposed by Congress

D. A barangay ordinance

Rationale: Theory of Change (ToC) is a
planning framework for designing
interventions with measurable impact.
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5. A nursing student on immersion in a
barangay health station should prioritize:

A. Taking over all health services

B. Assisting respectfully while learning and
reflecting

C. Documenting cases without supervision

D. Teaching without consulting barangay
health workers

Rationale: Service-learning emphasizes
partnership, mentorship, and reflection, not
replacing existing professionals.

6. In conflict mediation, the barangay uses:
A. Court litigation

B. Katarungang Pambarangay

C. National Bureau of Investigation

D. Philippine Army

Rationale: Katarungang Pambarangay is a
community-based dispute resolution system
mandated by law.

7. Which is an example of risk management in
field immersion?

A. lgnoring potential hazards

B. Preparing emergency contacts and
evacuation plans
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C. Avoiding incident reporting
D. Delegating all responsibility to students

Rationale:  Risk  management requires
proactive safety planning and protocols.

8. Why is participatory monitoring and
evaluation (M&E) important?

A. It reduces faculty workload

B. It ensures community ownership and
accountability

C. It speeds up government funding

D. It eliminates the need for exit strategies

Rationale:  Participatory M&E  involves
communities in assessment, making
programs more relevant and sustainable.

9. Which is an ethical exit strategy in
community immersion?

A. Leaving abruptly without notice

B. Ensuring community leaders can sustain
projects

C. Taking all project materials back to the
school

D. Ending once funding is used up

Rationale: Ethical exits involve transition
planning to avoid dependency and ensure

continuity.
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10. During a disaster response immersion,
misinformation spreads in the community.
The best ethical response is:

A. lgnore the rumors

B. Spread counter-rumors

C. Provide clear, factual, and culturally
appropriate communication

D. Punish rumor-spreaders

Rationale: Crisis communication requires
calm, accurate, and respectful messaging to
maintain trust.

Conclusion

Community relations, service-learning,
and immersion do more than fulfill course
modules; they provide life-altering events
that prepare tomorrow’s professionals in
criminology, public administration, business
administration, and nursing to participate in
the infleshing of ethical service in real-life. In
a Filipino social context that is multicultural,
multireligious and multiclass, these practices
invite students to practice professionalism
with humility, compassion and respect as
professional knowledge is applied directly in
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the service of society. Stengths-based
practices, participatory engagement, and
goal-setting in common enable students to
not just respond to needs within
communities but recognize resources and
assets already present in those same
communities.

This  chapter  emphasizes  that
authentic engagement requires intentional
design, preparation, and accountability. Co-
design and needs assessment promote co-
ownership of results; well-executed service-
learning and immersion program so align
educational objectives with community need.
Good communication, negotiation and
conflict resolution skills are critical for
building healthy relationship and addressing
problems such as misinformation, arguments
or crisis. Likewise, the need to ensure safety,
risk assessment, and ethical decision-making
corroborate the moral duty of care that
schools and higher education institutions
have to not only their students but also
community partners. Monitoring, evaluation
and ethical disengagement as tools to make
sure that the other projects are sustainable,
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respectful, and leave a lasting legacy once the
immersion ends.

Last but not least, service learning and
immersion are means to an end: they pave a
way to responsible leaders who demonstrate
awareness of social issues. Encounter with
the lived reality of Philippine society
acquaints students with the importance of
compassion, solidarity and justice. They know
that professionalism means more than
individual ability and skill—it means credibility,
powerful citizens, and agents of sustainable
societal transformation. This chapter basically
complements the  book’s  vision  of
“professionalizing community relations and
service” via ethics & professionalism; so that
students do not only abandon technical skills
but also a profound sense of moral
commitment to the nation, which they are
part off.

Lynette Power’s (2025) dissertation
“Cultivating Asset-Based Mindsets:
Empowering  Educators  for  Culturally
Sustaining  Practices  with ~ Multilingual
Learners” deeply resonates with the content
in Professional Conduct and Ethical Standards
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in  Criminology, Public  Administration,
Business  Administration and  Nursing:
Strengthening Community Relations, Service
and Immersion of Standing Erection,
especially in  the chapter “Community
Relations, Service-Learning and Immersion.”
Power s research in that it represents an
asset-based, equity-oriented way of thinking
about the cultural and linguistic strengths of
multilingual learners a perspective that
resonates with Chapter 14: advocating for
asset based community development,
inclusivity among stakeholders, and
recognition of power differences inherent in
working with diverse communities.

The CSP/ML framework is consistent
with Chapter 15’s focus on needs assessment
and co-design, as the model also includes an
emphasis on collaborative goal setting and
shared ownership of data, as well as
participatory evaluation to ensure that
responsive, context-infused interventions can
be enacted. Moreover, Power’s connection
between mentorship, professional
development and reflection cycles resonates
with Chapter 16 that considers service-
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learning design, the alignment to curriculum
outcomes and reflective practice as means
for personal and institutional change. The
research practice based on the concept of
eliminating structural obstacles and fostering
an inclusive dialogue, provides a ground for
Chapter 17 Communication, mediation and
conflict resolution highlighting the notion of
empathy and non-violent communication
across cultural differences.

Finally, the monitoring and evaluation
and continual improvement incorporated in
the dissertation mirrors Chapter 19:
recognition of ethical monitoring,
sustainability planning to have long-term
community impact. Taken together, Power’s
asset-based framing articulates how culturally
sustaining leadership and inclusive
collaboration may enhance community
relations as well as educational equity—
central tenets of the ethical and professional
roots of community engagement across
contexts.
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Pt V — Professimal Skitle for CLthiad
Practice

And ethical behavior isn’t just a matter
of knowing right from wrong — but
integrating that understanding into
professional life. “In a Filipino context, where
digital platforms, interdisciplinary dynamics
and community-based practice are integral to
teaching and service provision, students must
gain mastery not only of technical dimensions
but also of moral fortitude. And it’s in this
part that students are given pragmatic tools
for exercising professionalism in all kinds of
situations.
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Chapter 20 - Digital Professionalism and
Public Presence

The digital age has blurred the
boundaries between personal and
professional life. For criminology, public
administration, business administration, and
nursing students, ethical use of social media
and digital platforms is critical. In the
Philippines,  professionals  have  been
sanctioned for improper online behavior, such
as breaching patient confidentiality, posting
unverified information, or showing bias in
public office.

Key concepts: Email etiquette,
confidentiality online, careful handling of viral
content, protection from doxxing
(unauthorized sharing of personal data).

Philippine setting: The Data Privacy Act
of 2012 (RA 10173) and Cybercrime
Prevention Act of 2012 (RA 10175) reinforce
responsible digital citizenship for
professionals.
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Key Terms and Explanations (Philippine
Setting)

Digital Professionalism

Definition: The responsible use of
digital platforms to reflect integrity,
credibility, and ethical conduct.

Philippine Context: Professionals are
guided by PRC codes of ethics and CSC rules
even in online spaces. For example, a nurse
posting health advice online must ensure
accuracy, while a criminology graduate must
avoid posting sensitive crime details.

Digital Footprint

Definition: The trail of information left
behind when using the internet (posts,
comments, searches, uploads).

Philippine Context: Employers in the
Philippines, including government agencies,
increasingly review applicants’ social media
accounts during hiring.
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Responsible Social Media Use

Definition: Posting and interacting
online in ways that are respectful, factual,
and aligned with professional ethics.

Philippine  Context: In line with
Cybercrime Prevention Act of 2012 (RA
10175), avoiding fake news, online libel, or
malicious content is critical.

E-Professionalism

Definition: The extension of
professional behavior into the digital world.

Philippine  Context: ~ Students in
immersion must show the same respect
online as in face-to-face activities, e.g., not
posting photos of patients (nursing) or crime
suspects (criminology) without consent.

Data Privacy

Definition: The protection of personal
and sensitive information in digital platforms.

Philippine Context: Covered under the
Data Privacy Act of 2012 (RA 10173),
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ensuring confidentiality of patient records,
government files, and business client data.

Online Etiquette (Netiquette)

Definition: Rules of polite, respectful,
and professional online communication.

Philippine Context: Includes addressing
superiors with respect in emails, using
professional language in online meetings, and
avoiding offensive remarks on social media.

Freedom of Expression Online

Definition: The constitutional right to
express opinions digitally, balanced with
responsibility.

Philippine Context: Protected under
Article 1ll, Section 4 of the 1987 Philippine
Constitution, but limited by laws against libel,
cyberbullying, and disinformation.
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Misinformation and Disinformation

Definition:

Misinformation: False or inaccurate
information shared without intent to mislead.

Disinformation: Deliberate spread of false
information to deceive.

Philippine  Context: Critical issues
during elections, public health campaigns,
and community security, often regulated by
COMELEC, DOH, and NBI cybercrime units.

Digital Public Presence

Definition: The image and reputation
one projects online through professional
activities and interactions.

Philippine  Context: Students and
professionals often use LinkedIn, Facebook,
and government e-portals to build credibility.
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Professional Boundaries Online

Definition: Setting limits on digital
interactions to  avoid  unprofessional
relationships.

Philippine Context: A teacher should
not overly “friend” students on social media;
nurses should not engage in personal chats
with patients beyond care-related
communication.

Cyber Ethics

Definition: Moral principles guiding
behavior in digital spaces.

Philippine Context: Includes avoiding
plagiarism in academic works, respecting
intellectual  property rights, and not
spreading fake news.

Digital Literacy

Definition: The ability to critically find,
evaluate, and use information online
responsibly.

Philippine  Context:  Essential  for
barangay officials using e-governance tools,
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students in online classes, and professionals
handling digital documents.

Cybersecurity Awareness

Definition: Knowledge and practices to
protect data, devices, and systems from
digital threats.

Philippine ~ Context:  Strengthened
through DICT programs like “CyberSafePH” to
prevent phishing, hacking, and scams.

Digital Accountability
Definition: ~ The  responsibility  of
individuals for their online actions and

statements.

Philippine  Context: Violations like
cyber libel, identity theft, or spreading
malicious content can lead to criminal liability
under RA 10175.

Online Professional Networking
Definition: Using digital platforms to

build career and academic relationships.
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Philippine Context: Filipinos actively
engage in LinkedIn, professional Facebook
groups, and CHED research networks to
expand opportunities.

Digital Citizenship

Definition: Responsible participation in
the digital community with rights and
obligations.

Philippine  Context: Encouraged in
DepEd and CHED digital literacy programs,
teaching students to use the internet
responsibly and ethically.

E-Governance

Definition: The use of digital platforms
by government to provide transparent and
efficient services.

Philippine Context: Institutionalized in
RA 11032 (Ease of Doing Business and
Efficient Government Service Delivery Act),
promoting online transactions and reducing
red tape.
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Digital Branding

Definition: The intentional shaping of
one’s professional image through digital
platforms.

Philippine Context: Nursing graduates
may post health awareness campaigns,
criminology students may share community
policing insights, while business students
showcase entrepreneurship projects online.

Digital Divide

Definition: ~ The gap between
individuals or communities with and without
access to digital technology.

Philippine Context: A real issue in
remote barangays of Mindanao and rural
Luzon/Visayas, affecting education and
government service delivery.

Digital Responsibility
Definition: The ethical obligation to

use technology in ways that respect others
and promote community well-being.
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Philippine Context: Guided by the
Filipino value of “pakikipagkapwa-tao”
(shared humanity) in online interactions—
avoiding online harassment, cyberbullying, or
unethical digital practices.

These  terms  highlight  ethics,
professionalism, accountability, and respect
in the digital world while aligning with
Philippine laws, governance practices, and
cultural values.
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Chapter 21 - Documentation, Reports, and
Records That Stand Up to Scrutiny

Accurate and objective documentation
is essential across fields. Whether in
criminology (evidence logs, case reports),
nursing (patient charts, reflective journals),
public administration (audit trails, citizen
charters), or business (compliance reports),
ethical recordkeeping ensures accountability
and transparency.

Key practices: Writing objectively,
maintaining integrity in audit trails, preparing
reflective journals and learning portfolios.

Philippine setting: Laws like the
Government Procurement Reform Act (RA
9184) and hospital accreditation
requirements emphasize integrity and
reliability of records.

Accuracy (Katumpakan ng Tala)

Accuracy means ensuring that all
details in reports, documents, and records
are factually correct, complete, and based on
evidence. In the Philippine setting, inaccurate
records in government, healthcare, or law
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enforcement can lead to corruption charges,
medical malpractice, or wrongful
imprisonment. For example, police blotters
and hospital records must reflect truth, free
from tampering.

Transparency (Pagiging Bukas at Malinaw)

Transparency in documentation
means making records open, understandable,
and available for legitimate review. This
principle is aligned with Republic Act 9485
(Anti-Red Tape Act of 2007) and Freedom of
Information (FOI) Orders, which require clear,
timely, and honest reports to avoid suspicion
of corruption or cover-ups.

Chain of Custody (Pag-iingat ng Ebidensya)

In criminology and law enforcement,
chain of custody refers to the systematic
recording and safeguarding of evidence from
the crime scene to court presentation. In the
Philippine judicial system, any break in
documentation can weaken a case and lead
to acquittals even if the accused is guilty.
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Confidentiality (Pagpapanatili ng Lihim na
Tala)

Confidentiality ensures that sensitive
records—like medical histories, student
records, or business contracts—are kept
private and shared only with authorized
individuals. In healthcare (RA 10173: Data
Privacy Act), breaching confidentiality can
result in both legal and ethical consequences.

Audit Trail (Pagsubaybay ng Dokumento)

An audit trail means having a clear,
chronological record of who prepared,
checked, and approved documents. In
Philippine public administration, audit trails
are vital for Commission on Audit (COA)
reviews, ensuring that funds, reports, and
records can withstand legal and financial
scrutiny.

Legal Sufficiency (Ligal na Katibayan)

Legal sufficiency  means  that
documents comply with Philippine laws and
regulations. For example, business contracts
must follow the Civil Code of the Philippines,
while public documents require notarization

to be admissible in  court. Nursing
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documentation must follow DOH and PRC
standards for it to stand as valid evidence.

Objective Reporting (Obhetibong Pagtatala)

Objective  reporting avoids bias,
personal opinion, or exaggeration. In
Philippine professional practice, this means
recording only facts—whether in crime
reports, barangay records, or patient
charts—so that decisions are based on truth,
not personal interpretation.

Accountability in Documentation (Panagutan
sa Tala)

This means that the person who wrote
or signed a record is responsible for its
accuracy and honesty. In the Philippines,
falsification  of  public  documents s
punishable under Revised Penal Code (Article
171), which applies to public servants,
professionals, and even students during
fieldwork.

Archiving and Retention (Pag-iingat at
Pagpreserba ng Tala)

Archiving is the proper storage and
preservation of records for future use. In the
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Philippine setting, government agencies must
comply with the National Archives of the
Philippines Act of 2007 (RA 9470), which
ensures that official records are not lost,
destroyed, or altered.

Professional Language (Propesyonal na Wika
sa Dokumento)

Reports and records must use clear,
professional, and respectful language. In the
Philippine setting, whether writing police
blotters, nursing notes, or business reports,
the use of neutral and non-offensive terms is
essential to maintain professionalism and
prevent misinterpretation.

These terms ensure that reports and
documentation by criminology, public
administration,  business, and  nursing
students in the Philippines are credible,
admissible, and trustworthy, protecting both
the professionals and the communities they
serve.
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Chapter 22 - Leadership, Teamwork, and
Interdisciplinary Collaboration

Professional service in the Philippines
often  involves interdisciplinary  work:
criminologists work with social workers,
nurses with physicians, administrators with
community leaders, and business managers
with regulators. Leadership is not merely
positional—it involves fostering trust, role
clarity, and ethical decision-making in teams.

Key practices: Ensuring psychological
safety, using structured decision-making
frameworks, and managing ethical
disagreements  without harming team
cohesion.

Philippine setting: In disaster response,
for example, teamwork among LGUs, PNP,
DOH, and NGOs is essential to ethically serve
vulnerable populations.

Servant Leadership (Pamumunong
Naglilingkod)

A Filipino leadership style rooted in
humility and service, where the leader
prioritizes the welfare of the team and
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community. In the Philippine context,
barangay captains, school heads, or hospital
administrators who “lead by serving” gain
respect and trust.

Pakikipagkapwa-tao (Shared Humanity)

A Filipino value emphasizing empathy
and treating others as equals. In teamwork
and collaboration, this fosters inclusivity,
respect, and understanding—important in
diverse professional groups such as law
enforcement, public offices, hospitals, or
business organizations.

Bayanihan Spirit (Collective Unity)

The Filipino cultural tradition of
mutual cooperation and volunteerism. In
interdisciplinary work, bayanihan is reflected
when professionals from criminology, public
administration, business, and nursing join
forces to solve community issues like disaster
response or poverty alleviation.

Collaborative  Governance (Pangunahing
Pamamahalang Sama-sama)

A system where government agencies,
civil society, academe, and private sectors
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work together to address social problems. In
the Philippines, this is seen in Public-Private
Partnerships (PPP) or inter-agency task forces
such as those formed during natural
calamities.

Team Dynamics (Galaw ng Grupo)

Refers to the interactions and
relationships within a team. In the Philippine
setting, respect for seniority and hierarchy
often influences teamwork, but effective
leaders balance deference with empowering
younger or less experienced members.

Conflict Management (Pamamahala ng Alitan)

The ability to resolve disputes
constructively. In the Philippines, conflict
resolution is often guided by Barangay
Justice System (Katarungang Pambarangay),
which emphasizes mediation and dialogue
before formal litigation.

Interdisciplinary Approach
(Lapitintersidiplinaryo)

A method where different professions
work together, blending their expertise. For
example, criminologists, nurses, and public
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administrators may collaborate during anti-
drug campaigns, combining legal, health, and
governance perspectives.

Consensus-Building (Pagbuo ng
Nagkakaisang Pasya)

A process of reaching decisions
collectively with input from all members. In
Filipino communities, consensus is often
preferred over unilateral decisions, reflecting
the cultural value of harmony (“pakikisama”).

Ethical Leadership (Etikal na Pamumuno)

Leadership  guided by integrity,
honesty, and fairness. In the Philippine
setting, ethical leadership is crucial in
addressing  corruption in  government,
malpractice in healthcare, or unethical
business practices.

Resilience and Adaptability (Katibayan at
Kakayahang Umangkop)

The ability of teams and leaders to
recover and adjust during crises. Filipinos are
known for their resilience, especially during
typhoons, earthquakes, or political challenges,
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which makes adaptability an essential trait in
collaboration.

Cross-Sectoral Collaboration
(Pakikipagtulungan ng Iba’t ibang Sektor)

Partnership among  government,
academe, business, NGOs, and community
groups. In the Philippines, this is often seen in
community immersion programs or disaster
relief operations where multiple stakeholders
must coordinate efforts.

Trust-Building (Pagpapatibay ng Tiwala)

Developing credibility and reliability
within teams and communities. In the
Philippine professional environment, trust is
often cultivated not just through competence
but also through personal relationships
(pakikisama and tiwala).

These terms reflect how leadership,
teamwork, and collaboration are shaped not
only by professional standards but also by
Filipino values, culture, and governance
systems.
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Chapter 23 - Self-Care, Burnout Prevention,
and Moral Resilience

Ethical  practice also  demands
sustaining  one’s  well-being.  Burnout,
compassion fatigue, and moral injury are
common risks in demanding professions like
law enforcement, nursing, public service, and
corporate governance. Students must learn
self-care and resilience strategies.

Key  practices:  Setting  healthy
boundaries, using resilience tools, accessing
supervision and peer support, and seeking
help when necessary.

Philippine setting: The Mental Health
Act (RA 11036) institutionalizes access to
mental health support and recognizes the
importance of wellness in professional
practice.

Self-Care (Pag-aalaga sa Sarili)

The practice of intentionally
maintaining one’s physical, mental,
emotional, and spiritual well-being. For
Filipino professionals and students, this may
include prayer, family bonding, relaxation,
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and traditional practices like hilot or herbal
remedies.

Work-Life Balance (Balanse sa Trabaho at
Buhay)

The ability to balance professional
responsibilities with personal and family life.
In the Philippine context, strong family ties
make quality time with loved ones essential
for preventing stress and maintaining
motivation.

Burnout (Pagkapagod sa Trabaho)

A state of emotional, mental, and
physical exhaustion caused by prolonged
stress or workload. Common among Filipino
professionals in government, hospitals, or
education, especially when resources are
limited but expectations remain high.

Moral Resilience (Moral na Katatagan)

The capacity to maintain integrity,
values, and ethical standards despite
challenges, pressures, or corruption in the
system. In the Philippine setting, this is vital
for resisting unethical practices like bribery,
political pressure, or malpractice.
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Support System (Sistemang Suporta)

A network of family, peers, mentors,
and faith  communities that provide
emotional and social support. For many
Filipinos, extended family and religious
organizations (e.g., parish groups, youth
ministries, ummah in Muslim communities)
serve as vital support systems.

Pakikiramdam (Sensitivity to Others’ Feelings)

A Filipino cultural trait of being
sensitive to the emotions and needs of others.
While it helps build empathy in teamwork,
excessive pakikiramdam without boundaries
can lead to stress and self-neglect.

Stress Management (Pamamahala ng Stress)

Strategies to cope with challenges in
healthy ways. Filipino stress-relief practices
include socializing (“kwentuhan”), karaoke,
community fiestas, outdoor activities, or
mindfulness rooted in spirituality.

Resilience (Katatagan)

The ability to recover from difficulties
and adapt to challenges. Filipinos are globally
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recognized for resilience, particularly in
facing natural disasters, economic hardships,
and political instability.

Mindfulness (Pagiging Mulat at Naroroon sa
Kasalukuyan)

The practice of being fully present and
aware, often integrated in Filipino settings
through prayer, meditation, or cultural
practices like  pagmumuni-muni  (quiet
reflection).

Ethical Courage (Tapang na Etikal)

The strength to stand by one’s values
even in difficult or unjust situations. For
example, whistleblowers in government or
healthcare workers refusing to compromise
patient safety embody ethical courage in the
Philippine context.

Occupational Health and Safety (Kaligtasan
at Kalusugan sa Trabaho)

Policies and practices that protect
workers from harm. In the Philippines, labor
laws (DOLE standards) mandate safe
workplaces, though challenges remain in fully
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implementing them in government offices,
hospitals, and businesses.

Faith and Spiritual Anchoring
(Pananampalataya at Espirituwal na Gabay)

Many Filipinos turn to faith, prayer,
and spiritual guidance as a foundation for
strength  and healing. This faith-based
resilience is a major factor in how Filipinos
cope with burnout and maintain moral
resilience.

These terms reflect how self-care and
resilience are not only individual practices but
also deeply influenced by Filipino cultural
values, family structures, spirituality, and
social systems.
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Chapter 24 - Ethical Dilemmas and Decision-
Making Toolkits

Ethical dilemmas are wunavoidable.
Professionals must use frameworks to weigh
competing values—justice vs. compassion,
rules vs. relationships, transparency vs.
confidentiality.  Tools like  step-by-step
frameworks, ethics rounds, case conferences,
and  whistleblowing  protocols prepare
students to act courageously yet wisely.

Philippine setting: The Civil Service
Commission  (CSC)  provides  reporting
channels for whistleblowers, while
professional boards (like PRC for nurses and
criminologists) require adherence to ethical
standards.

Ethical Dilemma (Etikal na Dilemma)

A situation where one must choose
between two or more conflicting moral
principles. In the Philippines, this often arises
in public service when choosing between
loyalty to a superior and loyalty to the public
interest.
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Code of Ethics (Kodigo ng Etika)

A set of rules and standards that guide
professional behavior. In the Philippine
context, each profession (e.g., Criminology,
Nursing, Public Administration, Business) has
its own code, aligned with RA 6713 (Code of
Conduct and Ethical Standards for Public
Officials and Employees).

Conflict of Interest (Banggaan ng Interes)

A situation where personal interests
interfere  with official duties. Common
examples in the Philippines include nepotism
(palakasan system) in hiring or awarding
government contracts to relatives.

Transparency (Pagiging Bukas at Tapat)

Open and honest communication
about decisions, processes, and actions. For
Filipinos, transparency is crucial in addressing
corruption in governance, health care, and
business dealings.
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Whistleblowing (Pagbubunyag ng Anomalya)

Reporting unethical or illegal acts
within an organization. In the Philippine
setting, whistleblowers risk retaliation but are
vital in exposing corruption scandals, such as
misuse of public funds.

Utang na Loob (Debt of Gratitude)

A Filipino cultural value that can
become an ethical dilemma when gratitude
to a benefactor conflicts with professional
duties. For example, giving special treatment
to someone because of past favors.

Pakikisama (Smooth Interpersonal
Relationships)

A trait that values group harmony and
avoidance of conflict. While important, it can
hinder ethical decision-making if it prevents
individuals from speaking out against
wrongdoing.
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Decision-Making Toolkit (Kagamitan sa
Paggawa ng Desisyon)

Structured methods and frameworks
to help professionals make ethical decisions.
In the Philippines, this may include using
government ethical guidelines, professional
codes, and cultural considerations.

RA 6713 (Code of Conduct and Ethical
Standards for Public Officials and Employees)

A Philippine law mandating public
officials and  employees to uphold
accountability, integrity, and transparency in
service. This law serves as a decision-making
reference for professionals in government
and allied fields.

Integrity (/Integridad)

Acting consistently with moral values
and professional standards. In the Philippines,
integrity means refusing bribery, favoritism,
and dishonesty even when these are
common in the environment.
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Graft and Corruption (Pandarambong at
Katiwalian)

Unethical practices involving misuse of
public resources or power. A recurring ethical
dilemma for public servants and business
leaders in the Philippines.

Ethical Framework (Balangkas ng Etika)

A step-by-step guide to resolve
dilemmas. In the Philippine context,
frameworks often combine legal standards,
religious values (Christian or Muslim ethics),
and cultural normes.

Accountability (Panagutan)

The obligation to take responsibility
for decisions and actions. In the Philippines,
accountability is demanded by law (e.g.,
through COA audits) and by the public
through activism and community
participation.
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Compassionate Justice (Makataong
Katarungan)

Balancing ethical rules with human
considerations. For example, in criminology,
applying restorative justice instead of strict
punishment when it leads to community
healing.

Professional Discretion (Propesyonal na
Diskresyon)

The ability to make judgments within
the scope of one’s role, guided by ethics. In
the Philippine setting, this may mean
deciding how to apply policies fairly despite
pressure from superiors or politicians.

These terms reflect the real ethical
tensions professionals and students face in
the Philippines—balancing laws, professional
codes, cultural values, and human
relationships.
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Multiple-Choice Questions

1. Which Philippine law primarily governs the
protection of personal data and online
confidentiality?

A. RA 10175 — Cybercrime Prevention Act

B. RA 10173 — Data Privacy Act

C. RA 11036 — Mental Health Act

D. RA 9184 - Government Procurement
Reform Act

Answer: B

Rationale: RA 10173 establishes data
protection principles, critical for digital
professionalism and online confidentiality.

2. Anintern nurse posted a patient’s photo on
Facebook without consent. Which ethical
standard was violated?

A. Documentation integrity

B. Confidentiality and patient rights

C. Whistleblowing

D. Reflective journaling

Answer: B

Rationale: Patient confidentiality is a core
ethical obligation under the Nursing Code of
Ethics and Data Privacy Act.
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3. Which of the following ensures
accountability in official reports and audit
trails?

A. Objectivity in writing

B. Creative expression

C. Political neutrality

D. Confidentiality

Answer: A

Rationale: Reports and audit trails must be
objective and factual to withstand scrutiny
and ensure transparency.

4. In Philippine governance, why is proper
documentation important?

A. To satisfy bureaucratic formalities

B. To comply with RA 9184 on procurement
and ensure accountability

C. To allow selective disclosure of reports

D. To showcase individual creativity

Answer: B

Rationale: Proper documentation ensures
transparency and compliance with
procurement and service laws.
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5. Which of the following best reflects
psychological safety in teamwork?

A. Members avoid expressing dissent to
maintain harmony.

B. Members feel safe to express opinions
without fear of punishment.

C. Leaders impose strict authority to maintain
discipline.

D. Teams limit collaboration to avoid conflict.

Answer: B

Rationale:  Psychological safety means
members can voice concerns openly,
fostering ethical teamwork.

6. A police officer faces a dilemma: obey a
superior’s order or protect the rights of a
suspect. Which toolkit applies?

A. Chain of custody rules

B. Step-by-step ethical decision-making
frameworks

C. Reflective journaling

D. Audit trails

Answer: B

Rationale: Decision-making frameworks help
professionals navigate conflicting duties

ethically.
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7. Which Philippine law institutionalizes
access to mental health care for professionals?
A. RA 10173 — Data Privacy Act

B. RA 11036 — Mental Health Act

C. RA 6713 — Code of Conduct for Public
Officials

D. RA 9262 — Anti-Violence Against Women
Act

Answer: B

Rationale: RA 11036 mandates
comprehensive mental health programs,
including for professionals.

8. A public administrator manipulates reports
to favor a contractor. Which ethical principle
is violated?

A. Conflict of interest

B. Objectivity in documentation

C. Transparency in governance

D. All of the above

Rationale: Manipulating reports violates
multiple ethical principles: conflict of interest,
lack of transparency, and objectivity.

9. Which is an example of burnout prevention
for professionals?

A. Avoiding teamwork
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B. Setting clear work-life boundaries
C. Ignoring stress signals
D. Accepting all workloads without question

Answer: B

Rationale: Healthy boundaries protect
professionals from stress and burnout.

10. What is the role of whistleblowing in
ethical practice?

A. Protect the organization’s reputation

B. Maintain secrecy in operations

C. Report misconduct for accountability

D. Promote personal gain

Answer: C

Rationale: Whistleblowing protects public
interest by ensuring unethical actions are
reported and addressed.

Conclusion

Part 'V  underscores the vital
contribution of  professional  skills in
maintaining ethical practice among
criminology, public administration, business
administration and nursing in the Philippines.
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In the fast-evolving world we live in, being a
professional today is no longer just about
technical expertise; it’s also about navigating
moral complexity, earning people’s trust, and
ensuring integrity of information both online
and off. Trends such as the ever-growing
reliance on digital communication, the need
of transparent documentation as well the
necessity to work in multidisciplinary teams
ask from students and future professionals’
habits toward accountability, respect and
credibility.

Further, this section brings into focus
that ethical professionalism is closely bound
to the concept of health and resilience. The
Filipino professionals usually work under
resource constraints, administrative issues,
and societal expectations. Without self-care
and peer support systems, care providers may
succumb to burnout and moral distress that
will hamper their judgment and performance.
Through developing the ability to set limits,
engage in self reflection and reach out for
help when needed, students equip
themselves not simply with survival skills but
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with the wisdom of an expended ethical
leader.

Finally, the applied decision-making
tools and case-based  methodologies
introduced in this book can serve as a moral
navigator for our endeavours that deal with
real societal predicaments such as
humanitarian governance, law enforcement,
business and healthcare. These capacities
teach a person to act with courage and
responsibility in the face of corruption,
misuse of power, deception or systemic sin. In
an environment like the Philippines, where
responsibility as professionals are anchored
to public trust and community-benefiting
service, such grounding is necessary in order
that future professionals become not just
technically proficient but morally brave.
Graduates will support the development of
integrity and accountability through their
embodiment of digital professionalism,
thorough documentation, shared leadership,
perseverance, and ethical decision-making in
service to the nation.

Gideon  Calder’s  (2015) article
“Competence, Ethical Practice and
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Professional Ethics Teaching” offers a deeply
relevant theoretical foundation for the
section  “Professional  Skills for Ethical
Practice” in the book in] the text—
Professional Conduct and Ethical Standards in
Criminology, Public Administration, Business
Administration, and Nursing: Strengthening
Community Relations, Service, and Immersion.
Calder’s monograph examines the symbiotic
nature of ethical and  professional
competence, stressing the relationship
between ethical decision-making and
technical capability, moral judgment, and
moral reasoning—all central to Chapter 20’s
call for professionalism in digital worlds and
responsible exercise of judgment online.

Also, his claim that ethical competence
is a concern of propositional knowledge in
addition to practical wisdom, captures
Chapter 21’s message about adequacy of
documentation, reflective journaling, and
evidence-based reporting expected from us
as ethically-oriented people who value
authenticity and legitimacy.

Calder’s  conception of  moral
reasoning as a learned, dynamic achievement
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is also consistent with the impetus of Chapter
22 — its attention to interdisciplinary
interaction,  ethical  conversation and
negotiation among professionals as they
weigh moral alternatives in complex practice
situations — reinforcing the argument that
what constitutes competence extends not
only to technical excellence, but also toward
relational and deliberative dimensions.

Although the article is highly critical of
one-dimensional models of skill development,
it adds to Chapter 23’s discussion of moral
resilience and self-care by asserting that
maintaining an integrity of character
necessitates emotional acumen, personal
boundaries, and peer support. Meanwhile,
Justina’s case confirms Calder’s plea to reform
the teaching of ethics as a responsive tool
and to present it not as abstract but
something practical in the sense that it offers
advice; echoing on Step-by-Step Decision-
Making Toolkits introduced in Chapter 24
where professionals are guided through a
labyrinth of ethical challenges. Collectively,
Calder’s work serves as a reminder that
practitioner  effectiveness and  ethical
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artificiality can never be separated in
professional role performance; rather, they
require  ongoing moral  development,
reflective practice and cross-disciplinary
learning within all professions.
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Put VI — Iitegrated Cases, Copstone, ard

Assesswent

By focusing here, at the end of the
book, on theory-in-use we aim to make sure
that students not only know what theories
are but also how to put them into practice in
messy, real-world contexts. Integrating
interdisciplinary cases, capstone projects and
assessment tools this part ensures that
students will be able to act as professionals
and make ethical decisions in a variety of
community and institutional situations.
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Chapter 25 - Interdisciplinary Casebook I:
Community Safety & Health

This casebook highlights the need for
collaborative responses among criminology
students, nursing students, local government
(LGU) administrators, and business
stakeholders to address pressing issues of
safety and health in Philippine communities.

Criminology: Ensuring human rights—based
policing, community safety, and evidence-
based crime prevention.

Nursing: Providing patient-centered care,
public health interventions, and disaster
response readiness.

Public Administration: Designing inclusive
health and safety policies, mobilizing

barangay resources, and ensuring
transparency.
Business Administration: Supporting

occupational health standards, promoting
CSR (Corporate Social Responsibility), and
ensuring business continuity during health
crises.
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Example: A dengue outbreak in a
barangay  requires joint  efforts —
criminologists ensure peace and order during
cleanup drives, nurses conduct health
education and treatment, LGUs mobilize
funds, and businesses provide supplies or
CSR-based support.

Community Safety (Kaligtasan ng Pamayanan)

Measures to protect people from
crime, hazards, and accidents. In the
Philippines, this includes barangay tanods,
police visibility, fire prevention, and disaster
preparedness.

Barangay Justice System (Katarungang
Pambarangay)

A community-based mechanism for
resolving disputes and maintaining peace, led
by the Lupong Tagapamayapa. It lessens the
burden on formal courts and promotes
harmony at the grassroots.
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Public Health (Pampublikong Kalusugan)

The science and practice of protecting
and improving the health of the population.
Philippine examples include vaccination
drives, anti-dengue campaigns, and
community-based nutrition programs.

Disaster Risk Reduction and Management
(DRRM)

A coordinated effort to reduce risks
and manage emergencies caused by natural
disasters, which are common in the
Philippines (e.g., typhoons, earthquakes,
floods). Guided by RA 10121.

Barangay Health Workers (BHWs)

Volunteer health frontliners who
provide primary care, maternal and child
health services, and health education in
communities. They are essential in reaching
underserved areas.

Community Policing (Pamayanang Pulisya)

A law enforcement strategy that builds
trust and partnership between police and the
community. In the Philippines, this includes
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initiatives like “Pulis sa Barangay” and anti-
drug campaigns that involve community
stakeholders.

Environmental Health (Kalusugang
Pangkapaligiran)

Efforts to maintain clean water,
sanitation, waste management, and pollution
control. In the Philippines, this involves
addressing problems like plastic pollution,
improper waste disposal, and waterborne
diseases.

Primary Health Care (Pangunahing
Serbisyong Pangkalusugan)

The first level of essential health care
accessible to individuals and families. In the
Philippines, it is provided through rural health
units and barangay health stations.

Safe Spaces Act (RA 11313)

A law that addresses sexual
harassment in public spaces, workplaces,
educational institutions, and online. It
reinforces community safety, particularly for
women and marginalized groups.
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Community Immersion (Pakikilahok sa
Pamayanan)

A strategy for students and
professionals to engage with communities,
understand their needs, and co-create
solutions. In the Philippine setting, immersion
is widely practiced in nursing, criminology,
and public administration training.

Food Security (Seguridad sa Pagkain)

Ensuring communities have access to
safe, sufficient, and nutritious food. In the
Philippines, this involves addressing hunger,
malnutrition, and supporting sustainable
agriculture.

Health Promotion (Pagsusulong ng Kalusugan)

Activities that encourage healthy
lifestyles and prevent diseases, such as anti-
smoking campaigns, HIV/AIDS awareness,
and fitness programs in barangays.

Crime Prevention (Pag-iwas sa Krimen)

Strategies to reduce criminal activities
through law enforcement, community
vigilance, and socio-economic programs.
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Examples include curfews for minors and
community watch groups.

Occupational Safety and Health (OSH)

Ensuring safe working environments in
industries, government, and health care. In
the Philippines, RA 11058 (OSH Law)
mandates employers to provide safe
workplaces.

Collaborative Governance (Kooperatibong
Pamamahala)

Partnership among local government
units, civil society, private sector, and
communities in addressing safety and health
issues. For instance, public-private
partnerships in disaster relief and health
campaigns.

These terms highlight Philippine laws,
institutions, and cultural practices that
influence how communities address safety
and health challenges.
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Chapter 26 - Interdisciplinary Casebook II:
Governance, Markets, and Vulnerable
Consumers

This casebook examines how ethics
applies to market governance and consumer
protection while considering public health
and social welfare.

Public Administration: Preventing corruption
in procurement (e.g., overpriced medicines,
PPEs), ensuring fair bidding, and monitoring

suppliers.

Business Administration: Upholding corporate

governance, preventing exploitative practices,
ensuring product safety, and following
DTI/SEC regulations.

Nursing/Health Professions: Advocating for
safe products (e.g., food, drugs, medical
devices) and reporting health hazards from
substandard goods.

Criminology: Investigating fraud, smuggling,
and consumer rights violations, ensuring
justice for vulnerable consumers.

Example: A municipality procures
COVID-19 wvaccines. Administrators must
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ensure transparent bidding, businesses must
avoid  profiteering, criminologists  must
monitor fraud or counterfeit vaccines, while
nurses  ensure  vaccine  safety  and
effectiveness.

Good Governance (Mabuting Pamamahala)

The  practice  of  transparency,
accountability, participation, and
responsiveness in  government. In the
Philippines, this is guided by RA 9485 (Anti-
Red Tape Act) and the Seal of Good Local
Governance given by DILG.

Regulatory Agencies (Mga Ahensyang
Pangregulasyon)

Government bodies that oversee
markets and consumer protection. Examples:
Department of Trade and Industry (DTI),
Securities and Exchange Commission (SEC),
and Food and Drug Administration (FDA).

Consumer Rights (Karapatan ng Mamimili)

Rights under RA 7394 (Consumer Act
of the Philippines), which include the right to
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safety, information, choice, representation,
and redress against unfair trade practices.

Vulnerable Consumers (Mahihinang
Mamimili)

Groups at risk of exploitation in
markets such as the poor, elderly, children,
and persons with disabilities (PWDs). For
instance, senior citizens may be misled by
false product claims or denied lawful
discounts.

Inclusive Markets (Pamilihang Inklusibo)

Economic  systems that ensure
participation and benefits for marginalized
groups. In the Philippines, cooperatives,
microfinance, and social enterprises promote
inclusivity for farmers, fisherfolk, and small
entrepreneurs.

Corporate Social Responsibility (CSR)

Business initiatives that contribute to
social and environmental well-being. In the
Philippines, CSR often takes the form of
scholarship programs, disaster relief, and
sustainable livelihood projects.
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Anti-Price Gouging (Pag-iwas sa
Pagsasamantala ng Presyo)

A protection mechanism under
Philippine law, especially during calamities,
where basic goods and fuel prices must
remain stable (RA 7581, Price Act).

Public Procurement (Pampublikong Pagbili)

The process of government purchasing
goods and services. The Government
Procurement Reform Act (RA 9184) ensures
fairness, transparency, and accountability in
bidding and contracting.

Micro, Small, and Medium Enterprises
(MSMEs)

The backbone of the Philippine
economy, providing jobs and livelihood to
millions. The DTl and government programs
support MSMEs through training, financing,
and market access.

Social Protection Programs (Mga
Programang Panlipunang Proteksiyon)

Government interventions to shield
vulnerable groups from economic shocks.
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Examples: 4Ps (Pantawid Pamilyang Pilipino
Program), PhilHealth, and social pension for
indigent senior citizens.

Market Regulation (Regulasyon ng Pamilihan)

Rules to prevent unfair competition,
price. manipulation, and exploitation. For
example, the Energy Regulatory Commission
(ERC) regulates electricity prices in the
Philippines.

Fair Trade (Makatarungang Kalakalan)

Ensuring just wages and fair treatment
of producers and workers. In the Philippines,
fair trade is significant in coffee, coconut, and
handicraft industries where small farmers
and artisans benefit from ethical markets.

Consumer  Education  (Edukasyon ng
Mamimili)

Programs to help Filipinos make
informed choices. DTl conducts campaigns on
product standards, online scams, and proper
complaint procedures.
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Anti-Trust and Competition Law (RA 10667)

The Philippine Competition Act ensures
businesses do not engage in monopolies or
unfair practices that harm consumers.

Public-Private Partnerships (PPP)

Collaborations between government
and private entities to provide public services
or infrastructure. Examples in the Philippines
include tollways, airports, and water utilities.

Digital Consumer Protection (Proteksiyon ng
Mamimili sa Digital na Kalakalan)

With the rise of online shopping and e-
wallets, the Philippine government enforces
cybercrime laws and DTI advisories to protect
consumers from scams and fraudulent sellers.

Pro-Poor Markets (Pamilihang Pabor sa
Mahihirap)

Initiatives that ensure affordable and
accessible goods for the poor. “Kadiwa ng
Pangulo” markets and rolling stores are
examples of government support during
inflationary periods.
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Social Enterprises (Negosyong Panlipunan)

Businesses that balance profit with
social mission. In the Philippines, social
enterprises often help women, indigenous
peoples, and out-of-school youth by giving
them jobs and livelihood opportunities.

These terms emphasize Philippine
laws, agencies, and community-based
practices that affect governance, consumer
protection, and market regulation—while
highlighting the importance of protecting
vulnerable groups.
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Chapter 27 - Capstone: Community Service-
Immersion Project

This capstone serves as a practical
synthesis of learning. Students develop a
project that addresses a community need
while applying ethical standards and
professional conduct. Steps include:

Proposal Development — Identify community
needs, align with discipline-specific

competencies, and define ethical objectives.

Ethics Review — Secure clearance from
institutional or community-based ethics
boards.

Implementation — Conduct service-learning
activities (e.g., health missions, livelihood

training, peace and order forums, governance
workshops).

Monitoring & Evaluation (M&E) — Assess
impact, gather community feedback, ensure
accountability.

Dissemination — Present findings to the
community, stakeholders, and academic

peers.
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Reflective Synthesis Paper — Document
lessons learned on ethical practice,
challenges, and professional growth.

This model mirrors CHED’s outcomes-
based education (OBE) framework, ensuring
graduates demonstrate ethical, professional,
and community-responsive skills.

Key Terms and Explanations

Community Service-Learning (CSL)

A teaching-learning approach where
students apply classroom knowledge to
community activities. In the Philippines,
universities adopt CSL in National Service
Training Program (NSTP) and practicum
courses.

Immersion (Paglulubog sa Komunidad)

Direct participation of students in
communities, allowing them to experience
grassroots  realities, understand  local
challenges, and contribute to solutions.
Example: immersion in barangays for health
outreach or disaster preparedness.
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Capstone Project

A culminating academic requirement
where students integrate theories, skills, and
ethical standards into a real-world project. In
the Philippine context, this often involves
community-based research, training, or
advocacy.

Barangay Engagement (Pakikipag-ugnayan sa
Barangay)

Working with the smallest political
unit in the Philippines. Capstone projects
often coordinate with barangay officials to
ensure alignment with local needs and
ordinances.

Service-Learning Contract

A formal agreement between students,
faculty, and community partners that outlines
responsibilities, goals, and ethical conduct
during the project.
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Participatory Action Research (PAR)

A collaborative research approach
where the community actively participates in
identifying issues and implementing solutions.
Common in Philippine extension and
outreach programs.

Extension Program (Programang Ekstensyon)

University-led activities that extend
knowledge and services to communities,
often required by CHED. Examples: livelihood
training, environmental clean-up, and legal or
medical missions.

Community Partnership (Pakikipag-ugnayang
Panlipunan)

The collaboration between higher

education institutions and local
stakeholders—such as NGOs, cooperatives,
or faith-based groups—to ensure

sustainability of projects.
Volunteerism (Bayanihan Spirit)

The Filipino cultural value of helping
others without expecting anything in return.
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Immersion projects often build on this
bayanihan spirit to mobilize local support.

Ethical Engagement (Etikal na Pakikilahok)

Ensuring respect for community
culture, values, and traditions. Students are
expected to uphold confidentiality, humility,
and inclusivity in service.

Reflective Journaling

A practice where students write their
insights and learnings during immersion. In
the Philippines, this is often used to assess
values integration and professional growth.

Sustainability Planning (Pagpaplano para sa
Pagpapatuloy)

Developing strategies so that projects
remain beneficial even after students leave
the community. Example: training local
leaders or linking with LGU programs.

Needs Assessment (Pagtatasa ng
Pangangailangan)

The process of identifying community
issues such as health, livelihood, or
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governance gaps. This ensures projects
address real priorities instead of imposed
solutions.

Stakeholder Mapping (Pagkilala sa mga
Katuwang)

Identifying individuals or groups (e.g.,
barangay officials, youth, women’s
organizations) who can influence or benefit
from the project.

Monitoring and Evaluation (Pagsusuri at
Pagtataya)

Tools and processes to assess the
progress and effectiveness of the project. In
the Philippine setting, this includes feedback
from community leaders and local agencies.

Community Impact (Epekto sa Komunidad)

The measurable benefits of a project
on the lives of residents. Example: improved
disaster  preparedness, better  health
awareness, or increased livelihood skills.

Cultural Sensitivity (Paggalang sa Kultura)
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Respecting local traditions, language,
and norms. Essential in diverse communities
in the Philippines where indigenous, Moro,
and Christian populations coexist.

Leadership in Service (Pamumuno sa Serbisyo)

Developing leadership skills through
service by guiding teams, resolving conflicts,
and inspiring others in a community context.

Civic Responsibility (Panlipunang
Pananagutan)

The duty of students as future
professionals to contribute to nation-building.
Service-immersion projects highlight this by
linking education with public good.

Legacy Project (Pamana sa Komunidad)

A lasting contribution left by students,
such as a community garden, health
information materials, or an organized youth
group that continues after immersion.

These terms reflect  Philippine
educational, cultural, and governance
contexts while reinforcing the values of
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professional ethics, service, and nation-
building.
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Chapter 28 - Assessment Rubrics,
OSCE/Simulations, and Portfolio Guide

Assessment must move beyond
written exams to capture holistic competence.

Performance Rubrics — Used for community
immersion projects, evaluating
professionalism, teamwork, ethics, and
impact.

OSCE (Objective Structured Clinical
Examination) / Simulations — Scenario-based
testing for criminology (mock investigation,
arrest protocol), nursing (patient care),
business (ethical decision-making in
corporate cases), and public administration
(budget hearings or policy deliberations).

Reflective Portfolios — Students compile
journals, case reflections, and documentation
of  service-learning  experiences.  This
strengthens lifelong learning and ethical self-
assessment.

By integrating simulation and portfolio-based
evaluation, students demonstrate not just
knowledge, but also judgment, empathy, and
integrity in practice.
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Key Terms and Explanations
Assessment Rubrics

A scoring tool used by educators to
evaluate student performance based on
specific criteria. In Philippine universities,
rubrics are applied in thesis defense,
immersion reports, and practicum
performance.

Performance-Based Assessment (PBA)

Evaluation that measures students’
ability to apply skills in real-world or
simulated tasks. Example: law enforcement
role-play for criminology students, or mock
debates for public administration.

Objective Structured Clinical Examination
(OSCE)

A hands-on exam where students
rotate through “stations” to perform tasks
under observation. In the Philippines, nursing
students use OSCE for patient assessment,
while criminology may adapt OSCE in crime
scene management.
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Simulations (Pagsasanay na Simulasyon)

Role-play or scenario-based activities
that replicate real-life challenges. Example:
mock disaster response (for public admin and
nursing) or business pitch competition (for
business administration).

Case Scenarios

Structured narratives of real or
hypothetical situations where students apply
decision-making and ethical reasoning.
Localized versions may include barangay
conflict resolution or small enterprise
management.

Portfolio (E-Portfolio/Physical Portfolio)

A compilation of students’ outputs,
reflections, and evidence of learning. In the
Philippine setting, portfolios are often
required for OJT (On-the-Job Training) and
service-immersion courses.

Reflective Journals

Written student reflections on their
experience, challenges, and learning. Filipino
professors often use journals to gauge values
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formation in immersion or practicum
programs.

Self-Assessment

Students evaluate their  own
performance against set standards.
Encouraged in Philippine classrooms to
develop honesty (katapatan) and self-
awareness (pagmumuni-muni).

Peer Assessment

Evaluation done by fellow students.
Promotes collaboration, accountability, and
the Filipino value of pakikipagkapwa (shared
humanity).

Competency-Based Assessment

Testing mastery of skills required by
CHED or PRC standards. Example: nurses
assessed on IV insertion, criminology
graduates on firearms safety, or public
administrators on policy drafting.
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Holistic Assessment

A Philippine education approach that
goes beyond grades to include values, social
responsibility, and community impact.

Formative Assessment

Ongoing checks of learning progress,
such as quizzes, reflection papers, or mini-
presentations. Teachers in the Philippines
often use this for continuous feedback.

Summative Assessment

Final evaluation at the end of a course
or project, like thesis defense, immersion
presentations, or final exams.

Ethical Reasoning Rubric

A tool to evaluate how students
analyze moral dilemmas. Locally, this may
involve issues like corruption, human rights,
or consumer exploitation.
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Role-Play Assessment

Students are assigned roles in
scenarios that test their professional
judgment. Example: barangay captain in a
conflict mediation, nurse handling an ethical
patient case, or criminologist in a mock
interrogation.

Structured Oral Exam

Students answer prepared sets of
questions. In  Philippine  nursing and
criminology, this is often used to test
reasoning under pressure.

Digital Portfolio (E-Portfolio)

Online collection of student works,
increasingly  encouraged in  Philippine
universities with blended or remote learning.

Community-Based Simulation

Simulated activities that mirror local
contexts, such as evacuation drills for disaster
management  or livelihood planning
workshops.
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Professional Standards Benchmarking

Aligning assessments with standards
set by the Commission on Higher Education
(CHED), Professional Regulation Commission
(PRC), and industry guidelines.

Capstone Assessment

A culminating evaluation where
students  showcase  their  integrated
knowledge through projects, immersion
outputs, or policy proposals relevant to
Philippine communities.

These terms bridge international best
practices in assessment with the Philippine
higher education and professional standards.
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Multiple Choice Questions

1. A dengue outbreak occurs in Jolo, Sulu.
Which ethical approach best reflects an
interdisciplinary response?

A. Each discipline acts separately in its own
mandate.

B. The LGU delegates all responsibilities to
the barangay captain.

C. Criminologists, nurses, LGU administrators,
and businesses collaborate.

D. Nurses are solely responsible for
community education.

Answer: C

Rationale: Ethical community response
requires collaboration; working in silos is
ineffective in complex crises.

2. In government procurement, which ethical
violation most threatens public trust in the
Philippine setting?

A. Transparent bidding

B. Overpricing and kickbacks

C. Citizen participation in bidding
D. Adherence to COA audit rules
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Answer: B

Rationale: Corruption in procurement (e.g.,
overpriced PPEs) is a major ethical issue
undermining governance.

3. A local company donates PPEs to hospitals
but later uses the act purely for political
campaigning. Which principle was violated?

A. Corporate Social Responsibility
B. Whistleblowing

C. Patient Safety

D. Conflict of Interest

Answer: A
Rationale: CSR must be genuine and service-
oriented, not self-serving or exploitative.

4. What is the primary ethical duty of nurses
when counterfeit medicines are detected in a
local pharmacy?

A. Ignore unless patients complain.
B. Report to DOH/FDA authorities.
C. Inform the business owner only.
D. Wait for LGU investigation.

Answer: B
Rationale: Nurses have a duty to safeguard
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public health, including reporting
substandard or fake drugs.

5. Which step ensures ethical compliance in a
student-led immersion project?

A. Implementation

B. Proposal development

C. Ethics review and approval
D. Dissemination of results

Answer: C

Rationale: Ethics review protects
communities from harm and ensures
accountability before implementation.

6. In a simulation exercise, criminology
students mishandle evidence. What ethical
principle was violated?

A. Chain of custody

B. Citizen participation
C. Non-maleficence

D. Sustainability

Answer: A
Rationale: Mishandling evidence
compromises justice and violates ethical/legal
standards.
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7. Which assessment method best captures
both ethical reasoning and reflective practice?

A. Multiple-choice exams
B. Portfolio assessment
C. Standardized tests

D. Attendance checking

Answer: B
Rationale: Portfolios allow deeper reflection
on ethical dilemmas, professional growth,
and values.

8. In an OSCE for nursing students, what
ethical issue is tested when a patient refuses
treatment?

A. Procurement integrity

B. Informed consent and autonomy
C. Conflict of interest

D. Occupational safety

Answer: B
Rationale: Respecting patient autonomy is a
fundamental ethical principle in healthcare.

9. A business student recommends profit
maximization even if it risks consumer safety.
Which ethical guideline is compromised?

295



A. Fair competition

B. Sustainability/ESG principles
C. Corporate governance

D. Procurement ethics

Answer: B

Rationale: ESG  (Environmental, Social,
Governance) prioritizes consumer safety,
sustainability, and accountability over profit
alone.

10. Which principle ensures continuity and
sustainability after a service-learning project
ends?

A. Exit strategies with community handover
B. Individual reflection papers only

C. Reliance on student volunteers

D. External funding dependence

Answer: A
Rationale: Ethical community engagement
requires sustainable handover, not

dependence on temporary student presence.
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Conclusion for Part VI — Integrated Cases,
Capstone, and Assessment

This last section of the textbook
encapsulates the key tenets of
professionalism, ethics and community
engagement by placing students in
interdisciplinary, practicum-based
environments that are immersive. Using the
casebook method, students are asked to
apply theories of criminology, public
administration, business administration and
nursing to the Philippine experience in
community safety, public health, governance
and consumer protection. These scenarios
illustrate that no one academic discipline will
be able to solve the complex problems of
society alone. Instead, they need to be
communities of cooperation in which diverse
professional groups are bound by ethical
codes and a ethos of public trust.

“The  capstone  service-immersion
experience will give students the ability not
only to show what they’ve learned, but to
enact those values of service, equity and
justice”  Through steps such as the
development of a proposal, ethics review,
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monitoring and  evaluation, reflective
synthesis, learners internalize the profession
as systematic, ethical, socially responsive
praxis. This is consistent with the philosophy
of higher education in the Philippines—that is,
to transform graduates into competent
professionals and responsible citizens.

Finally, the integration of assessment
rubrics, OSCEs, simulations and portfolios
would ensure that learning stays rigorous,
transparent and accountable. Pupils are
judged, not for learning, but in terms of the
demonstration of  ethics-led  reasoned
thought and secure professional practice
under duress. Such instruments contribute to
the view that ethical behaviour is not so
vague and is something which can be defined,
observed and enhanced through life-long
education.

Finally, Part VI is the capstone of the
book's  mission: to graduate future
criminologists, public administrators, business
executives and nurses who are professionally
skilled but also morally upright and socially
responsible. Ethics are embedded within
applied cases, immersion and assessment in
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ways that prepare students to follow a path
of high professionalism as they make their
contribution to the communities in which
they work. This integration also would require
that those who are produced do not only
graduate marching with their diplomas, but
also leave being a reflection of the virtues of
honor and excellence—virtues embodying
goodness and compassion—in service to
others not in mockery of the condescension
found in our public service today.

St.  Nurul Aliah Alwy and Westy
Tenriawi’s (2025) study “Analysis of Health
Service Quality in the Effort to Ensure Patient
Safety at the Community Health Center
(Puskesmas) in Bantaeng City, Bantaeng
Regency, in 2025” offers an applied
perspective that strongly complements the
section “Integrated Cases, Capstone, and
Assessment” in  the book Professional
Conduct and Ethical Standards in Criminology,
Public Administration, Business
Administration, and Nursing: Strengthening
Community Relations, Service, and Immersion.
The attention to patient safety as a
fundamental health service quality indicator
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in the study is also consistent with the inter-
professional collaboration required in Chapter
25, where considering community health and
safety calls on nurses, criminologists, local
government units (LGUs), and stakeholders at
the community level for standards of safety,
ethics, and accountability. If Puskesmas
compliance with accreditation is mediated
through adherence to the new contract, then
problems experienced in meeting
accreditation standards can also be read as
mirroring Chapter 26’s nod to governance,
procurement  integrity and  protecting
vulnerable consumers, that is how systemic
failure in service delivery and quality
assurance impact public faith and community
health. In addition, the study replicates the
structured rigor of Chapter 27: which leads
learners through capstone process—from
proposal and ethics review to implementation,
M&E—highlighting reflective synthesis and
evidence- based improvement of public
health setting. Finally, the assessment of
service quality and patient safety programs
links with Chapter 28, which highlights the
use of performance-based  appraisal,
simulation data collection activities (CDAs),
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and reflective learning portfolios as a means
to appraise competence and ethical
responsiveness in practice. Overall, Alwy and
Tenriawi’s study demonstrates how integrated,
interdisciplinary  and ethically-informed
frameworks on assessment can advance
patient safety, institutional responsibility as
well as community health in relation to the
delivery of health services.
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Glossary of Terms

Accountability — The obligation of professionals
to explain, justify, and take responsibility for
their actions and decisions, particularly in
contexts involving public trust and ethical
conduct.

Accreditation Standards — Formal criteria used
by governing bodies to evaluate the quality and
compliance of institutions, such as health centers
or academic programs.

Administrative Ethics — The principles and
moral standards guiding public officials and
administrators in decision-making, emphasizing
transparency, fairness, and service to the public
good.

Anti-Corruption — Policies and practices
designed to prevent misuse of authority, fraud,
bribery, and other unethical behavior in both
government and corporate settings.

Asset-Based Community Development (ABCD)
— A participatory approach that focuses on
identifying and mobilizing a community’s
strengths, talents, and resources rather than its
problems or deficiencies.

Audit Trail — A chronological record that
provides evidence of the sequence of activities
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and decisions made, ensuring transparency and
accountability.

Boundary Setting — The practice of establishing
professional  limits to maintain  ethical
relationships and prevent conflicts of interest.

Burnout Prevention — Strategies and practices
designed to help professionals maintain
emotional, mental, and physical well-being,
preventing exhaustion due to chronic stress.

Canon of Ethics — A codified set of moral
principles and professional standards that guide
ethical conduct in fields such as criminology and
law enforcement.

Chain of Custody — The documented process
that tracks the handling and movement of
evidence to ensure its integrity and admissibility
in legal proceedings.

Citizen Charter — A document that defines
service standards, responsibilities, and
mechanisms for accountability between public
institutions and citizens.

Code of Conduct — A formal statement outlining
the ethical standards, responsibilities, and
acceptable behaviors expected from professionals
in a given field.
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Community Immersion - A form of
experiential  learning where students or
practitioners engage directly with communities to
apply their professional skills and ethical
principles.

Competence — The demonstrated ability to
perform duties effectively and ethically,
combining knowledge, skills, and judgment.

Confidentiality — The ethical obligation to
protect sensitive information obtained in the
course of professional duties.

Conflict of Interest — A situation in which
personal interests could improperly influence
professional decisions or actions.

Cultural Humility — A lifelong process of self-
reflection and learning that promotes respect for
diverse cultural backgrounds and reduces power
imbalances.

Data Ethics — Principles guiding the responsible
collection, use, storage, and sharing of
information, ensuring privacy, consent, and
fairness.

Decision-Making Frameworks — Structured

approaches used to analyze and resolve ethical
dilemmas systematically and transparently.
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Digital Professionalism — The appropriate and
ethical use of digital technologies, social media,
and online platforms in professional practice.

Duty of Care — The legal and ethical
responsibility to ensure the safety, well-being,
and protection of individuals under one’s
supervision or service.

Ethical Competence — The integration of ethical
knowledge, sensitivity, and judgment in making
sound moral decisions in professional practice.

Ethical Dilemma — A situation in which a
professional must choose between two or more
conflicting ethical principles or values.

Ethics Review Board (ERB/IRB) — A body
responsible for evaluating the ethical soundness
of research proposals, ensuring the protection of
participants’ rights and welfare.

Evidence Integrity — The maintenance of
accuracy, authenticity, and reliability of evidence
or documentation throughout professional
processes.

Fiduciary Duty — The ethical and legal

obligation to act in the best interests of others,
especially in positions of trust.
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Governance — The processes and structures used
to direct, manage, and hold accountable the
actions of organizations and public institutions.

Human Rights-Based Policing — A framework
for law enforcement that prioritizes respect for
human dignity, equality, and protection from
abuse.

Informed Consent — The process of obtaining
voluntary agreement from individuals after
clearly explaining the purpose, risks, and benefits
of an activity or intervention.

Integrity — The quality of being honest,
consistent, and principled, even in the face of
ethical challenges.

Interdisciplinary Collaboration — Cooperative
work between professionals from different fields
to solve complex social, legal, and health-related
issues ethically.

Moral Resilience — The capacity to maintain or
restore integrity in response to moral distress or
adversity.

Monitoring and Evaluation (M&E) — A
systematic process of assessing the progress,
effectiveness, and ethical impact of programs or
projects.
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Patient Safety — The prevention of harm to
patients through the creation of systems and
environments that minimize risks and ensure
quality care.

Privacy — The right of individuals to control
access to their personal information and maintain
confidentiality in professional relationships.

Professional Identity — The internalization of
values, behaviors, and responsibilities that define
one’s role and conduct within a specific
profession.

Public Accountability — The obligation of
government officials and institutions to act
transparently and answer to citizens for their
actions and decisions.

Public Trust — The confidence that citizens
place in institutions and professionals to act
ethically, fairly, and in the public interest.

Reflective Practice — The process of critically
analyzing one’s experiences to improve
professional judgment and ethical performance.

Resilience Tools — Techniques and supports—
such as peer consultation, mindfulness, and
supervision—that help maintain ethical and
emotional stability.
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Service-Learning — An educational approach
that integrates academic learning with
community engagement and reflection to
promote civic responsibility.

Stakeholder Mapping — The process of
identifying and analyzing individuals or groups
who have an interest or stake in a project or issue.

Sustainability Planning — Strategies that ensure
the long-term continuation and ethical impact of
projects after the initial implementation phase.

Transparency — The practice of openly sharing
information, decisions, and processes to promote
trust and accountability.

Whistleblowing — The act of reporting unethical

or illegal conduct within an organization to
protect the public interest.
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